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ABSTRACT

This study aims to postulate corporate social responsibility Key Performance Indicators
(KPIs) for real estate developers in Muang District, Chiang Rai Province. Both quantitative and
qualitative approaches are used for data elicitation. The study comprises of five phases: (1) KPIs
selection, (2) KPIs selection by key informants, (3) evaluation criteria postulation and (4) KPIs
testing with a real estate developer. Results show that there are 6 components with 25 KPIs for
corporate social responsibility (CSR) for real estate developers. It is suggested that both government
and private sectors who run housing real estate should employ this KPIs for the evaluation of
their CSR projects. These KPIs would help develop the developers’ CSR so that the CSR projects

could be done upon the highest benefit for the consumer.
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