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ABSTRACT

This research aimed to study demographic factors affecting satisfaction with quality
of work life and quality of work life factors influencing employee retention among
operational-level staff at Mae Fah Luang University, Chiang Rai Province. This study
employed a quantitative research approach, collecting data from 486 operational-level
employees through  questionnaires. “Statistical ‘analyses included descriptive statistics
(frequency, percentage, mean, and standard deviation) and inferential statistics (one-way
analysis of variance and multiple regression analysis). The ‘analysis showed that
demographic factors significantly affected operational employees’ satisfaction with
quality of work life. Key factors influencing employee retention (p < 0.001 and p < 0.01)
were social integration or teamwork, opportunities for personal development and career
advancement, and fair compensation, with development and advancement having the
strongest effect. In contrast, safe and health-promoting work environment and work-life
balance were not significant. These research findings can be utilized as guidelines for
policy formulation to-enhance employees' quality of work life, creating satisfaction and
enabling employees to work happily, while also sustainably improving organizational

efficiency and effectiveness.
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