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Independent Study Title Influence of Marketing Strategies and Images on

Millennials’ Purchase Decisions of Life Insurance
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ABSTRACT

The purposes of the research were twofold: (1) to study the factors of
marketing strategies that affect the purchase decisions of life insurance among
Millennials, and (2) to examine the image of life insurance that influences these
purchase decisions. Data were collected through an online questionnaire from 396
respondents. The tool used in the research was an online questionnaire. The data
were analyzed using descriptive statistics such as frequencies, averages, and
standard deviation to present the research results, and multiple regression analysis

to test the hypotheses.

The results indicate that the influence of marketing strategies on Millennials
decisions to purchase life insurance includes consumer needs and communication.
These two factors affect the purchase of life insurance among Millennials with
statistical significance at the 0.01 level. Additionally, the image factors that affect

the decision to purchase life insurance among Millennials include trust and



perception of the brand, and these factors also affect the purchase with statistical

significance at the 0.01 level.

Keyword: Life Insurance, Marketing Strategy, Image, Millennia
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3.1.1 Uszuns

Uszvnsnaumsgsludmingessiy

L4 1

1.2 nqueleg

W

v v

Aadeivusvunnguiiegadunguiiaiawdealudwmingesie Wewinlinsu
sz nsiuudn 9ln15ALINIIUINUYTEIIN TN MUATIILANINUGATAUIUYDY
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adin 0.05 Wiy 1.96 (ANLTRIU 95%) >>2 = 1.96
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1 Aoy maudisiuay 2 e lnaludnvardaielUa (Closed-Ended Response Question)
o NNaNwaELUUAD UL ULUUATIIABUI18N1S (Check List) Tatiies 1 9o
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A5ENEY 91819 USINUSEAUTIN 971U 5 19 ANEUTRUUAB UMD ULUUATIEDUSIENT
(Check List) lngtdannauiias 1 A1mau (Multiple Choices) wazausanaulauinnin 1
ANMBU 91UIU 1 U8 (Check Boxes)
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4. MTUIMTIANTT WU 4 To
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AZLULLDAY 2.61 —3.40 NUIYDT WIUAEUIUNAT
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AZIUULAAE 1.00 ~1.80 mnefa Wiusetesgn
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$1urU 30 YA tlenIIIMAILULTRE (Reliability) Vesyauuvasunty TnensIaaeun1y
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3.4.2 MavageumAnudesiy (Reliability)

Y

HATeladwuvasuauilantunisiasanlunaaeuaueiu (Reliability) fungu
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A18819 91U 30 YA W aunaT launTiasiginiAduyssdniweann (Cronbach’s
Coefficient of Alpha) #nfiansandadumdldinanuismsaasududnldiulagiluain
HANITATIVEDUMIAMINLT LU WU AIAIULT DN UTINTZNI19A 0.7-1.00 Feladin15in
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11NN 0.9 Aun

11NN31 0.8 A

11NN 0.7 wold

11nA71 0.6 ADUTIINO LY
111171 0.5 A

18N31 %38 Wwinnu 0.5 laigasasula

o 4 @ o &4 & oA
AINNITNAABU WUIANANULDUUVDILUUABUNINNTINTIN LNIAU 0.945 . duan

gousuls lnelisnuazdunninisneseldi

P ) a £ A A
AN 3.1 AFUUTLANSLOANIUBIATDINBLUUEDUNU

ey ASOUAININ UL Cronbach’s Alpha
1 AUAUABINITVDINUTLAA 6 0.780
2 R LN AT BT 4 0.814
3 (;1’1‘14?1’3’11133913ﬂsLumi%EJ‘UENQJU%Iﬂﬂ 4 0.805
4 fun1saeans 4 0.742
5 AulIelA 4 0.794
6 Anusiung 5 0.797
7 AN INYDIFIUNU 5 0.795
8 NITUIMITIANIS 4 0.790
9 N53U3nTdUA (Brand) 5 0.823
10 msfedudeUsyiudin 7 0.800
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3.5.1 Yayannenll (Secondary Data)
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3.5.2 Yayaugugil (Primary Data)

n93delundadifusunudeyannuuuasuniuisesulaiuareenlaiainngy
#e8ne 1uau 394 ya Fadundudaauiea welduszneunisfnwinseuuifnuas
fnqusvasduasnifeluadell Tnedeyatildannafutoyadgunivsznaulude doyam
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3.6.1 MTAATIEVADABINIIUUN (Descriptive Statistics)
A3delatdeyauninsgilagldnisAuiaiiemAada Usenaunie n1kanitas

A11UD (Frequency) ANSuay (Percentage) Atadie (Mean) wagdubl ol uuiInggIu

(Standard Deviation) Lﬁla%Lﬂﬁ’lgﬁwﬁLLﬁ%@%U']EJNﬁﬂ']ﬁﬁﬂU’]IUL%‘IEN ﬁﬂﬁ
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msfnwigean Teldrodiou wasuisnuseAudin vesfrouuuuanunuiteuseiudin
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wssauadell 16un nisuanuasaudl (Frequency) uagAnfesas (Percentage)
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LATANRALYDIFILUSHARLAY adnwLnzanlun1sasSuleasId takn Aade (Mean) kag

drudeauunnsgu (Standard Deviation)

3.6.2 MylAssiadiAdeeynu (Inferential Statistics)

3.6.2.1 MylATEanaeswuunvian (Multiple Regression) Tneriviunanuiiediy

[ o w

WU 95% nIetudIAYNINERAYANAY 0.05 LazAI Nt UINAY 99% Wintsd1Ayng

-

addwinfy 0.01 Tunsmanuduiugnsdudatefidmwanensinauledeuse fudinves
naufamulealudmindessiy

3.6.2.2 l¥nsanneei@uduvasiauuy (ANOVA) lumsiasevidadefidmanonisie
UszAudin

(¥ s

3.6.2.3 1ASILRAIFUUTEENS ANAUNUS LN 8MTI9FDUAIUFUNUS TEWINAILUTN
yIMn1sAanedae Laeldadfandunusag19918vaaiesdu (Pearson Product Moment
Correlation Coefficient) Inglatinadulssansanduiusuiiieuiunisienisulaninuung

(s AShUE, 2541) fall

4 1 % a QK U %} &
M99 3.2 ANFUUSEENTENAUNUS

AnduUsvansanduiug SEAUANMUANNUS

0.91 - 1.00 fsgAuauduRUsTEAUgwN
0.71 - 0.90 fsgauanuduiusTeugs

0.31 - 0.70 HsgAumnudunusszauUIunal

[y LY

0.01 - 0.30 T5LAUANUAUNUSTZAUAN
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3.6.2.4 adfarnaandowdudaszsodu weosTuindu (Durbin - Watson) Lile
NAFOUINALNENINITIAIARAEA ANl Taduduiusagluiiewseld Tnedinausily

A153MA1 Durbin-Watson sanadl

a 1 a 1 1 @ a (-
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0-14 fenuduiiusnuluidniauan




a
uni 4
NANISANYNIW

INNWIILTT “BNSnaresnagnsnITnaInkaznINEnvalNdmadensinaulade
Usgiuiinvasnguiiamuialudwmingessy” I3ulasiuniuwuuasunuannguiiegis
112U 396 AU Inguvanuugeunidu 4 diu fail

dui 1 wuuasunuienfiuteyaiiugiudiuyana

1 d‘ al' [ s a 1 v Aa d’lj v aAa
dufl 2 wuuaeunuigiunagnsnIsnatafdmadensinauladeusyiutin
dU7 3 LuvdaunuARINUANANBalYeIUTZAUTIN

1 d‘ d‘ U U a ‘&J v aAa

dud 4 uuvasunngInuNsAndulatauseiudiin
nMaiuTIuTINdeyanngudieg1e lneideutinisinausranisfinuide

¥
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Y

NAHDUANNAFIU
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P> ° 1y v °
AN 4.1 FMUIULALIDYATVDIHADULUUABUNN ATUUNATULNA

LA 97U (AY) Jouay
%18 119 30.2
AN 231 58.6
LGBTQ+ a4 11.2
Fety 394 100.00

1NM15199 4.1 UAAITITIUIULAL S DUALYDILMBULUUADUAIHN TIWUNAMNAY DY
AMBURULEDUDTY 2INHANTIdE WU dauligineunuuaeunudumendgsdiuiu 231
au Andusesay 58.6 tnAvied1udu 119 au Aatlusovas 30.2 wazidunqu LGBTQ+

U 44 au Anludesay 11.2 audinu

P ° % o °
M99 4.2 m‘u’auua%a&a%%aﬂQG]E)ULLU‘U?{E]UQW:H AULUNANUFDTIUNTN

A0TUNN U (AY) jouay
ldn 272 69.0
GHE 113 28.7
N3 9 2.3
PP 394 100.00

INANTNN 4.2 LAAIDITIUIULAYS DAL VBILADURUUADUNNTUUNAUADIUAIN
YDIPADUKUUABUDNY NKANITIIE WU dulvaneuwuvasuaiuiianiunimlan 11y
272 au Antduseuay 69 ausa 31w 113 au Antdudaay 28.7 warung193e 91U 9 AU

AaduSeuay 2.3 audiau



51

d o v ¥ o U =
M3 4.3 FMUIULALIDYASVDIHADULUUABUNIN U UNATUTEAUNITANYN

FTAUMIAN U (A) Jouay
i U3 55 14.0
U.A3nTD UL 330 83.8
gand1 Uln 9 23
R 394 100.00

INAI199 4.3 LARIIITIUIULAL T BUALVDIN MBULUUABUNIUTIUUNAIUTEIIY
NSANYIVBIEMBULUUABUNIY INHANTITE WU drulngiineunuuasuny Isesudu
msfnwgeanedi U.asniaiouin 31uiu 330 au Andusosay 83.8 fndn U.a3 d1uau

55 au Anludosay 14 uazaini1Un uau 9 au Anluiesay 2.3 audwiu

A o ¥ 4 o Y1 A
AN 4.4 MUIULAZIDYASVDIWADULUUABUNY Suunmusglaneisiou

seldseifiou U (AL) Sovaz
N3 10,000 UM 16 a.1
10,001 - 20,000 U™ 184 46.7
20,001 — 30,000 VW) 145 36.8
30,001 — 40,000 UM 38 9.6
40,001 — 50,000 UM 8 2.0
171An731 50,000 U 3 0.8
Pty 394 100.00

91NA1597 4.4 I RN R I B G LA N L TG DU R R TR R HER I R
LABUVDIABULUUADUNY 1NHANTTITE Wuldn dtlvgjlmeunuuasuniu dsele 10,001
- 20,000 U 317U 184 au Andudasay 46.7 s99asunisnela 20,001 - 30,000 U
13y 145 au AntduSesay 36.8 57wl 30,001 — 40,000 UM T 38 AU AnLTuSae

av 9.6 f578/lasn11 10,000 U $1uau 16 AU AnduSesay 4.1 fis1eld 40,001 - 50,000
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UM 9117 8 au Antudesay 2.0 wardisnglauinnin 50,000 U 31U 3 AU Anludas

av 0.8 MUAIAU

4 [ b4 v o a o [ % aQ
M19NN 4.5 MUIULAZIDYASVDIHADULUUABUN WUANUSENUTZAUT IR

uSImUseAutin 17U (AY) jouay
UsEm Lolote 911 153 30.5
USEM Ineuseiudin e (mvw) 108 215
USEm Weslneuseiudin 41im (Wnww) 60 12.0
U3EW nyslve-uendn Useiudie 9 @vnwy) 53 10.6
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USEN LUNAUUEIR Useiudie 919 (umiwu) 56 11.2
Juq 23 4.6
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