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Independent Study Title  Level of Importance Given to Marketing Factors in
Purchasing Shampoo for Dog and Cat in Mueang District,

Chiang Rai Province

Author Supitcha Suwancharoen
Degree Master of Business Administration (Business Administration)
Advisor Piyathida Pianluprasit, Ph. D.

ABSTRACT

The objectives of this research are (1) to study differences in demographic
factors in giving importance to marketing factors in purchasing shampoo products for
dogs and cats (2) to study differences in demographic factors that affect Behavior
before deciding to buy shampoo products for dogs and cats The sample group in this
research aimed to study a group of consumers who were pet owners who had
purchased pet shampoo products in the Mueang District, Chiang Rai Province, totaling
400 people. Statistics for data analysis Including the average percentage standard
deviation and test the hypotheses using Independent Sample statistics (T-test) and

one-way analysis of variance (One - way ANOVA).

The results of the research found that (1) demographic factors such as gender,
age, status, educational level and monthly income Different importance is given to
marketing factors in deciding to purchase shampoo products for dogs and cats among
consumers in Mueang District. There is no difference in Chiang Rai Province, with
statistical significance at 0.05, and different occupations give importance to marketing
factors in deciding to purchase shampoo products for dogs and cats among consumers

in Mueang District. Chiang Rai Province is different with statistical significance at 0.05

(5)



(2) Demographic factors such as gender, age, status, education level, occupation, and
monthly income. There will be different behaviors before deciding to buy shampoo

products for dogs and cats among consumers in Mueang District. Chiang Rai Province

is not different with statistical significance at 0.05.

Keywords: Marketing Factors, Purchasing Choices, Shampoo Products
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Inglduuuasuniuanngusieg1a 91uIu 30 YA WeNIA1YBIATEUUIY (Cronbach) Fanuin
fA111nn37 0.6 Nndwys Feweusulildlun1sfnwile (George & Mallery, 2003) Tngd
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Jaduaunandua (@ 99) 0.616
Ja3sa1usian (4 Ue) 0.705
J238ANULDINIIN1INIUY (6 UD) 0.733
J998MUNISALASUNI9NISAANe (7 ) 0.680
| a a ! o A & & a o I3 A )
dwil 4 ngfnssunasunsanduladiondendndusiusuniiiogivuaswin 0.691
(3 U9)
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3.4.2 §IAYATINERUANYNABIVRITBYALAZIININITIRBNLANIER VITLUUAD UA Y

Adunguitmnglusunaios Smindeene
3.5 N13ATILNTRYA

3.5.1 adAdanssauun (Descriptive Statistics) laun osaz anud M4lunsiasiz
Foyadnuwazdaandruyanavenduiiedis wagldmieds uardrudonuuinnsgu dwsy
MTNATIZATZAUAIUAALTIL

3.5.2 @@l seyunu (inferential Statistic) 1duA nsnAaey T-test, F-test 1eldly

NINAFDUANNAF 1Y
3.6 MsuUanadaya

AAnvilavinsmrundunsaiatulunisulanadeya lneAuInAIBUNTAIAYTY
deimuatulunisulanadeyalnsuuseandu 5 szaudu lngAuinaingasasseludl
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12 Ay Andudasas 3.00
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Sovaz 3.00 uaz 91y 61 YYulU T 11 au Anluiosas 2.70
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WinuUTENLENYU 45 11.25
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93U 501-1,000 UM 911U 114 AU Andusesas 28.50 99u7U 1,001-1,500 UIN 31U

67 au AntduSevar 16.75 313U 3,001 ULl w19 au Anvdudesay 4.75 S1udu

2,001-2,500 U 371U 16 AU Ancdusasay 4.00 wags1uau 2,501-3,000 UM 31U 16 AU

Anlusesas 4.00



aq

[

M19197 4.11 IUIULAET08ALTINGNMIBE1T TIMUNAIUNTPLAVINANNALIAYUTN LAY

Tunilafou (@1udn)

nsquarhauszanvudnfidedduniafiou 319U (AY) Soway
1 nss 264 66.00
2 ks 122 30.50
3 ads 9 225
4 af 5 1.25

1NN 4 adeduly - -
34 400 100.00

31AM15199 4.11 WU fereukuuasuaddulvginisquainaiuazeinuudnal

(%
[

dedluniafou (@1011) 1 ASY 37U 264 AU Andusesay 66.00 T99a91191UIY 2 ASY
17U 122 AU Andusesas 30.50 91U 3 A5 91U 9 AU AnuSesas 2.25 Lavinuiu

4 A39 31U 5 A Andusesay 1.25

M13199 4.12 WIULaETEUazI0INGUATI0E1Y TIMUNMIUANTTINART MY LINNT o7 Y

bbE1 & bbd

nsdfandnfaaiusaiiogivuazusn 313U (AU) Sowaz
Wouay 1 A% 305 76.25
Weuay 2 ady 53 13.25
Heuay 3 ass 18 4.50
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