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Abstract

The study aimed at: 1) developing the task-based activity frames applicable as
communicative tasks for the Improvement of English Listening and Speaking Skills According to
Learners’ Needs surveyed; and 2) investigating the comparison of pretest and posttest scores
derived before and after being treated. Samples in the study consisted of 30 employees working
in different departments of Mae Fah Luang University in Chiang Rai Province.

Sets of tool applicable for the purposes were put into three categories. The first set of tool
was a learners’ need surveying questionnaire; the data derived implied their needs of task-based
activities that help them learn and develop their communicative language skills. Eventually, the
data led to the selection and development of task-based activity frames for the learners to learn
and improve their communicative language skills. The second set of tool was a proficiency test for
the learners while the third set of tool was the efficiency checklist applicable for those activity

frames.

The researcher came up with the first set of tool with the application of basic information
provided by the learners; the development of task-based activity frames was made with objectives
as well as contents and activity outlines that were in accordance with the leamers’ needs. The

number of 10 task-based activity frames was made.

As for the second set of tool, the Proficiency Test adopted from the standard test of
Oxford University Press, it contained 50 items which were in accordance with those ten main

functional topics in the study.

The third set of tool was the Activity Frame’s Efficiency Verification. The verifying
criteria was based upon five major components of task-based activity: 1) Goal; 2) Input; 3)

Activity; 4) The Learners’ and the Instructor’s roles; 5) Setting.

The results derived after the training session conducted with 30 participants showed that

all activity frames were good; the 30 participants’ opinions on the activity efficiency were



averagely quoted at 2.5. This implied that: 1) The goals were clearly quoted for the participants
regarding the task-based activities assigned; 2) The input, being applicable as a part of the task-
based activity frame, was quite authentic and could be put into practice well by the participants
when they joined in the activity in order to gradually develop their language skills; 3) The
activities enlisted in each activity frame of each particular task assigned to the participants could
urge them equally maximize their language skills when act according to the task assigned; and 5)
The setting provided for them could support and urge them to make most use of their language

skills when participating in group activities.

The difference of pretest and posttest scores of the participants was found; the posttest

scores means was insignificantly higher than that of the pretest scores means. (P<0.01)
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1. m‘ﬂ‘l’f’mmﬁanqmﬁams - Finding out the location where each meeting and
Guduinme mdeiios oy greeting conversation takes place from the
MTIVUNTUNU dialogues heard

- Identifying expressions heard from the meeting and
greeting dialogues

- Identifying appropriate meeting and greeting
expressions for appropriate occasions

- talking about the company according to tasks assigned

2. mﬂ%’mmﬁ'\mqmﬁami - Finding out the purpose of each telephone

InsAwiiSonn rthn nag $u conversation

Jon1u - Identifying expressions heard from the telephone
dialogues

- Conducting telephone dialogues with appropriate

expressions for appropriate purposes
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3. M3 lEmugangunoms

AMUUANANNIY

- Finding out information regarding meeting time from
each conversation

- Matching dates with appointments as scheduled

- Conducting dialogues regarding appointments as
scheduled

- Making scheduled appointments via dialogues

- Conducting dialogues regarding scheduled

appointments with expressions provided

¥ o &
4. M3 lEMuIBanguiNems
wnuanuinniveInsy

NUNSVRAYDY

- Completing phrases with technical terms regarding the
presentation of sales reports

- Matching particular situations with appropriate terms

- Correct data according to the presentations heard

- Creating short dialogues with the information

provided

5. msl¥mudanguinenms
dnauemsuimsndogly

WU

- Filling in blanks with expressions heard from the
conversation.

- Creating short dialogues asking for the details of
products or services

- Giving responses to the radio program

- Creating dialogues regarding product/service

offer/presentation

- w d'l
6. M3 l¥mwdanguiienisya

funquazraveamsaaduls

- Numbering the events in corféct order according to
cause and effect

- Identifying and filling in blanks with appropriate
expressions regarding the decisions

- Conducting short cause/effect dialogues

- Conducting dialogues containing objectives,

decisions and results
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- Identifying appropriate occasions according to
complaint dealing

- Identifying appropriate expressions in appropriate
situations regarding complaint dealing

- Complete complaint dialogue with appropriate
expressions .

- Conducting complaint dialogues (making/dealing)

according to conditions and with expressions acquired

8. M3 l¥mudanguiive
ATIVADVUALT IV
ANUAMINITYDIIUN

s

UOUNIBUATA A5 VLD UL

- Checking progress and filling in blanks with
expressions regarding jobs executed from the
presentation heard

- Practicing job execution dialogues with partners
(controlled practice)

- Creating dialogues according to the tasks assigned

¥ o A
9. nsldnruidanguiie
R A A v a
nandedsiiiunnumansada

FINY ;
neznavulusuinn

- Checking correct response according to the future
prospect presentation heard

- Filling in blanks with words/expressions provided

- Practicing controlled dialogues with partners

- Creating dialogues containing words/expressions given

1 Fd
10. M3 lEMmuIdanguiieuag

danituszbon Sou'ly

- Listening to dialogues stating regulations/advice
and give responses accordingly
- Matching statements of regulations/advice with pictures
- Filling in blanks with words/expressions provided
- Practicing controlled dialogues with partners
- Creating dialogues containing words/expressions

regarding regulations/advice

25




1.2 wumeaauanansa lunslinssainqueesidriunistineuss

] v ¥
uumasauiied1319Am AR T TU U Wasedd FunsEinewsy (Proficiency
4

. @
Test) uazilunuunaasundenistineusy WuwuunaseuidAnmaieiuainnisdaden
P

TaaaunlinasauAINaINITONIIN1989 Oxford University Press 8114 TnaRansounaniu
3 o o ‘;’ ddl £ 23 L 7 T <% I } 2 ar :
asnAnasnuMIaLailan miluaudenisrasdiinfunistinausudiugu 50 48 nasamin

i uuunaaaudananluls as. woanad lsd Flsrmnuamdinge wasilduniau

&
AmilmArian 8 1aensEnIAnmEnig \ugmsasasuaugniies uazAuAsELIAGUIEEMN

A:II =3 ¥ ° o W Y e =4
Aldlumstineusunewinnldiugidnsunstineuss

msAnidunImassuazmMsiiusIusntays

meAniunsmaseuaziiumumndeya Wunsinseuianssiidunuitents
demsildfunsdndenuasiunlsluligdn fumstineusn i Hiie nMaiaufussiauing:
MInInnanunsifiieafesuarasaadesiuarmdenisesdidniumstineum tng

Wiun13Anm 1) Anuillss@ninimeeansaudanssuildunisdadan wazUiulsanenns
v

- Y. - X =3 [ [V VI e o ol
Hnausuafall uaz 2) nMsANINIINadugnanNNTlin seesdidriunstineusy sl
AnAnuiilseAninnaeenseuianssy

1. djmEnstneusudcensaufianssuiiduemuienisdessilazuntsdmaan

wazU i gl Wi funisfineusfldiiensBaudusswmmuinmenenmaamtinfuas

kY

v v P Y e v [ - T |
ADTUNTTUNLNEIL A ‘Nﬂ’ﬂﬂﬂﬂ’ﬂdﬂUﬂQﬂumﬂdﬂ’]?‘ﬁﬂdQL“B’]"J‘Lm”l?tlﬂﬂumﬁi’]uﬂ’mu VNVﬁﬂ

1

nvun'ly dunismasesiiimuassaznaduaidamiunimased3i 360 wiunwadalunis

Hnausnusasindavessuuiaung 10 VOLT)

i
=iy

v ] ]
3 ﬂﬁ‘:Lﬁuﬂ"ntfm::mﬁrum_lﬁLJ?zaw‘ﬁmw*ﬂmn?@uﬁﬁmmﬁLﬂudmtﬁfam?

&

dea1sngA nm”lﬁ’fﬁmﬁﬂnLLﬂ:ﬂﬁ*uﬂa;mﬂuﬁﬂﬂ'l%ﬁuQ’L‘Hﬁﬁ‘quﬂn@muLﬁfanﬂﬂ?a}u:ﬂm:ﬁ‘mm

= P i Yy o . P
WﬂUZW?Gﬂ’]B'}lWﬂﬂq?aﬂﬁq? tﬂﬂ,hf";!L'll"l?']uf«lnﬂll?um’ﬂuE.LIJU'ZW]']Jﬂ"I}JWLﬂNLlUUNWW?WﬁQU

26



' ar =Y o ! ) ar 1 (-3 > } 730 -:vl' T«
Uszunuan 5 seau Ussiiunaenisineusyluusaziadaiaiaduas Ma1masuazinusinisuda
ANMINEANRRE AU TUNNAINNANNITATMUARY NN B989A R R L8 YT ATAZENA

(2535: 100) Fiail

TAUANLARE AUUNE
4.51-5.00 AanssuiiszAvaninaniign
3.51-4.50 i nanssudUsz@nsninuan
2.51-3.50 Aanssuiitszdansnindunane
1.50 — 2.50 fanssufitszdnsninwidian
1.00 - 1.50 Aanssuihlszansnimieniian

3. apluamreauuuuasLnINIIgEnFunIsHNeLTH NAMIRBLLLLAALATN
vesffinFunsineumldunaniTlugnindssdiulsz@ninwiaansaufanssui usmuiients

= b 4 ar o -ﬂ' :II ° t =‘; o
Fruuarnisliulgeineenenisiienisdearsimitnlflunisdnsimaaeniail heianag

|
e

Wiuauiuinsimiuiilszdninimsesianssuiinmunlituiife 2.5 Jailuinusiuans
anmiilszAvEmwaanatn lussdy daunans suinusinisulanumng A eas i fuanann
wANMSRIMUARIIMI B T99A R RBT0Y TN ATAYENA (2535:  100) HatiReliRansy
Lumﬁ’mﬂuﬁqmmﬁLgalﬁtLﬁ;:J:L'ﬁ"ui"umT‘EJnau'm‘l,ﬁt?‘au'g’lm:ﬂ?"uﬂ?qmmmmm'lumﬂ'ﬁ’
nfiensdeans aenadeaiuacfaInis AINAITaN N AN sy 1 idudey s

W L
\Wasrunaunmaaealinsaufanssuianaamamin
1 v -
Amsmininturesnadugnsnensldnim

e = & v vy < Lo
msAnsiienlianifisunadugninenisiinmsesdidniumstineuniddiunis

AnHunraasia Uil
1. nmueanfresgididneusunewdiummeans Inelduanzuuiiléann

nrdrsaanfillassiuresidrfunistineusn vansdimuaaciueinitsseaiiom uaznns

nvupaINMIIzanTesnsauianssuiidueumient sFoufuazl ful soineenian sl

27



v a v 3 L ¥ Y e =4 all o 1 :lll -
’ﬂ'ﬂﬂﬂﬂ‘ﬂ\]ﬂ'lJﬂ’J’]}JgLU'ﬂ\iEILL“H‘H\IE;)Il‘II'Ii‘Uﬂ’li‘K-Jﬂ’ﬂUﬁ‘NViﬁ’]i"’]'q,lﬂ HAAZUUUNULAMIAITNITD

guindandneusudinaaldfunnih ldufouisuiunanimaassundinimaassldnsey

NANIINAINA

o v IR Y = o = [y Y a =
2. A lanugiihiunstineusnluGenisinausudaanislinsauianssui
Wuruivenrfeufuaslfunlpineznansiiensdeans

3. immaasslinsaudanssuilafunisiauiuasd il gelunsugidnfums

HnausuluntsAnwaiall

ar =2 -3 ¥ 7 T v e <2y % o dl %

4. waxnnsdneusnaisdunal guihfumsineusuivinuuumadeuivadn
AMNEINIT0 TuNIT I N a1 linseufianssudinatnien1silnansn Kn1RRaa LIS
o :v; v o g o -:l' - ° d'n <4 =4
WaTNIMUAAZLUUN LA TneiualdAinauigniiAniuy 1 azuuu uazAtnounfavialud

AmaLRANTIYL 0 AzULL
o & W
N1sAATIENTRYA
1. maawmmziteyaieiiuuaauillss@ninneeensauianssy

'il"malaﬁ'meﬂfnuﬁﬂﬁ':aw‘ﬁmw'nmnmuﬁqmmtﬁ:‘an’nﬁ‘ﬁ'@m?ﬁtﬂu\ﬂmﬁ"ﬂm?ﬁﬂuzf
ua:ﬂi"uﬂqqﬁnmlum?'l'ﬁmmu'rf;ﬂm?ﬁ;ﬂmﬁ{’lé’mnmmﬂmmmﬁmﬁuﬂmtﬁn@mmﬁ'ﬂ
Wsunstineunudniuldsunmnlrzanaiedmunsuiissaninm Tneldsedouas
mmm’m&*uﬂammumﬂﬂ"}mﬁﬂﬁﬂ%’uﬂg‘ammnué’nmiﬁmummwumﬂ'ﬂmmm‘ﬁ:mm oy

TN ATACDM AINaIIT195L

28



2. mrimnsidayaiveniaaauauiauanisnlunislinisiensdeansi
3
T

un1smsaaaaudn nstinausudenseuanssuiifluanuientsuutleineenisld
P y ﬂllv <= o ' ° e o
MuiRenrdeasidndenuazliulsenawiann 14

v
HIETINNTHNA LTI AN TN TR
L 2

Ay

P - 2 o ' 2 s i R oA e
A '1i"mI:Jﬂ'al_li‘uuﬂ’]’mgﬂ‘ﬂuﬁ’m%‘ﬂmnfm’Jquﬁtu’ﬂﬂwu’u’ﬂ‘ﬂn@\lﬂm"a‘lu LHAAANNITAITN

1uls 99 whefidus nsdlmziruuanseldnssilnenimaaausii (t-test)

29



P |
UNN 4
= o
HANNSANKIIAE

'luma‘ﬁﬂmﬁé’m%qﬁﬁﬁ'mQﬂ?:mﬁuﬁnﬂmﬂ‘r:n'}?ﬁu‘lﬁ urt 1) WannnsauAanssaiiiuay
enideans dwunisliudseinsznimaangu ANATINGRINTTTeFUNTEineu Ty AT
Wdaegduunsng 1 vesfanssuiifunuientsdaasiidondes uas 2) AnwnFauidiey
AuaTolumslinmsanquneutazudsannisiineu sy nqusatilsEnauRaminey

agUfURNITIemM AN da i e Samdadaese S1uaw 30 A

b v
= v

lumsAnedsaniail daniiunislddnaan umwmu'}ﬂmﬂian?@unqn?mﬂLﬂumu

Y

= b

o saufuay smaliudieingrlunslinmdanguannienansuasiisfinand e

u

i ug’jﬁmfaamﬂmugmmmnqwmuuu'mLw'ﬂma‘ﬁﬂﬂw ua‘?ﬁgﬁtﬂuummmgﬁmm 10
wamy Seaemadeaiuanudadns puwuunsBeuf uazsziuarnannsnresdidniunis
Hnausu ué’mm‘hniﬂuﬁfanﬁuﬁqnmaLuﬁﬂﬁumlﬁumﬁlnﬂmuué’awm‘w giirfunisg
:In'aumumwammumamﬂﬂi,nﬂuwmﬂmwuwm’muﬂ?'ﬂwﬁmw-u'aqnﬁ'ﬂumnﬁuﬂu'lu
3AL A B9 Auan wenanni raraemrFaufuasyfinlsoineenisldnam Lwam?ﬁﬂmwamm
funastnausu m'luummm?dnfamuuﬂf}']ummm'lumﬁ"l*nmmmnqmwuw Mdaya

(%3

WAMIANI LS 'nﬁ'mry‘rmaﬂi"“a'nﬁnﬁwmmn?ﬂumn??umnmq fatl

anstia uardgdnwainldlunsiieszidaualumas

ANMTED LAY ATNUNAE
Arydnusnl
' = = 3 Jd ] [ oo ar o ] q’l’ -
- AERDIBINITUAMIANNARNUN A AN B U NA AU ULINTU ssAnBnn
'nmnsfau'ﬁﬁnﬁuﬁ'ﬁfmﬂi"uﬂ@qﬁ’nu:nwﬁcLm:ﬁnw:m?v_ymmmﬁ’qnqwnu
L Srar ==
ANABNMITENYFUNITEina U]
s . - 3 Yoy . < e, 3
Xp mLﬂﬂu’nmm’tNmmmlumﬂﬁmmmmgL'ﬂnﬁ‘unﬁ?dnﬂua‘wu@qnaum

iutinausuianseufa nesufidandfulseinurnisia wasinwEn1sn A




ansHe uaz AUUINE

dryann]
NMEBINEAINANMNABINITIRNETUNEina LTy

Xa Fi"lLﬁﬁﬂ‘ﬂ’ﬂ\‘lﬂ'}’mﬂﬁu’l?ﬂlHﬂWiliﬂﬁHﬁﬂﬂdéLﬁﬂ?UﬂWTﬂﬂﬂUTNﬁﬁ’ﬂqu Fadn
&*qu‘?Jn@muﬁqaniﬂuﬁﬂﬂimﬁ"ﬁaaﬂ%’uﬂqaﬁnw:mmﬁ’qnqwmum'm
3 e <2
ABINITIBIGTUNTHNBL TN
s = 3 [ = H a2 o

d ATRaEIaIAINAINIT0 TuNT N e id FunnsEineu suiAn T und
v & a a o o o
wm‘f:uLlnm_lmmﬂm"ﬂunfan?mﬂmﬂﬂmﬂqmnu:mmmnqﬁm'mﬂfmu
k3 L =2
ABNNFIBNETUNTHNBLTY

S.D. ANDENLUNIATS I
' nqnﬁ 2 o ar - = d' = ar 0 e

t-test AnaiAN i FaumauiuAingd Wensuaauiisddny

n uungutetiad gL

nansARRanuarn1sUiulssWansauianssy

~y

uﬂmnmiﬁmLﬁ@mm:nwﬂ%’uﬂq\:ﬁwmmﬂuﬁ@n?mLﬁﬂﬂumﬁiﬂffmqﬂ?mm 891 11
b

Wilsinseufianssusuan 10 vindia (Topic) Tmﬂurﬂ'ﬂ:ﬁq%’ﬂﬁuﬁﬁqnﬁumiﬁ"auiﬁﬁmumumu

o o, a - a Ty “ By P - Py
ﬂﬂl&‘m::ﬂUxm\J’r]\iﬂﬂi‘:ﬂﬂi_l’ﬂ’ﬂdﬂ'in??uHQUQUGN’IN 5 ﬂ?:ﬂq?ﬂuiﬂlln 1) ulﬂ’l“uﬁlﬂ'{uﬂr}?l?ﬂug

L T <4

warn1slinsiienisiFeul 2) tidewdedeysiiimua i sundnensldlditanas

L'
=

= 13 e 4 o ar :’/ E“ o v U e =5 v =i ¥

ez 3) inansnvseanauiuneuiiiuaduua i funisiineus1dGeugn i 4) 1

unumresginiumstneusiuazglinistinausy uaz 5) invsdnanmmsGouiiide iiin
] ] _ ] L

mslinuiensFaufuasimuninezmianismiientsdaans Tnefanssudangramay

v
uuna i i ssia Ui

31



Topic 1 MslinmndanquiivenisGusiuinnia nsreilies ussnsaumaunin

Objective

LI

ierfunay

C

-

Hnausuaiuiro
lEnsdange
Wen1ti3udu
Wnvie nas
Ao UAZNIT

ULNaIMUN

Language Focus

Present simple

Question and answer

Key Expressions

- Pleased to meet you.

- Have you been waiting long?
- Do you work here in ...7

- Well, why don't we get going?
- Would you excuse me?

- Is this your first frip to ...?

- It was nice talking with you.

Language Leaming Tasks
1. Finding out information from
dialogues

T: Asking Ss to match
pictures with dialogues
regarding a cocktzil party, in a
plane and in a hotel lobby they
hear

S: Listening to the dialogues
and match them with pictures
2. Recognizing expressions
from the dialogues concerned

T: Asking Ss to listen to the
dialogues existing in those three
places zbove again and tick out
the expressions they hear on
the list provided

S: Listening to the dialogues
and tick out the expressions
they hear on the list
3. Matching expressions above
with appropriate situations of
starting, continuing and ending
conversation

T: Asking the Ss to match the
expressions above with the
situations of starting, continuing
and ending conversation

S: Matching the expressions
above with the situations of
starting, continuing and ending

conversation

Communicative Tasks
1. Reading descriptions and making
their own job descriptions with the
application of expressions provided

T: Asking Ss to study the office job
descriptions and use the expressions
provided in making their own job
descriptions

S: Studying the descriptions and
expressions provided and preparing
the presentation of job descriptions
2. Warking with partners with the
imagination of meeting each other for th
first time at a university party. Use one's
own name and department

T: Asking Ss to prepare the
presentation of conversation
containing greeting, continuing and
ending conversation concemed

S: work in groups and prepare the

dialogues concemed
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Objective
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Language Focus
Telephone language:
Could |....?
Ask / tell
Key Expressions
- She's on another line
- I'm sorry, he/she's away
from his/her desk right now.
- May | have your name
please?
- Do you know when he/ she'll
be back?
- Would you like to hold?
- Can | take a message?
- I'll call back later.
- One moment, please.

- Could you ask her to call me?

Language Leaming Tasks
1. Finding out information from dialogues

T: Asking Ss to match purposes of
calling back, leaving a message and
speaking to with telephone dialogues
concemed

S: Listening to the dialogues and match
them with purposes stated
2 Recognizing expressions from the
dialogues concerned

T: Asking Ss to listen to the dialogues
according to the purposes abaove again
and tick out the expressions they hear on
the list provided

S: Listening to the dialogues and tick
out the expressions they hear on the list
3. Practicing telephone dialogues in group
of three

T: Asking Ss to listen to the telephone
dialogues with the purposes of speaking
to and leaving a message

S: Listening to the dialogues and
practice in group of three accordingly
4. Correcting mistakes in the dialogues
and comparing it to the others

T: Asking Ss to read messages
containing mistakes before listening to the
telephone dialogues and urge them to find
out as well as correct the mistakes

S: Reading the messages before
listening to the telephone dialogues and

find out as well as correct the mistakes

Communicative Tasks
1. Taking notes and
handling the in-coming
telephone dialogues for the
colleagues with the
application of expressions
provided

T: Asking Ss to study the
role regarding receiving a
phone call and taking a
message from another
person

S: Acting accordingly
2. Taking turn handling the
in-house telephone
conversation informing the
caller of where the
colleagues are and when as
well as how to contact them.
Use one's own name and
department

T: Asking Ss to create
conversation regarding the
in-house telephone
conversation informing the
caller of where the
colleagues are and when as
well as how to contact them.
Use one's own name and
department

A: Acting accordingly
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Language Focus

Present continuous for
Future arrangements

Key Expressions

- | was wondering if we
could ...

- Are you busy ...7

- I'm sorry, but I'm meeting
someone ... how about ...?
- I'm afraid I'm going
somewhere in the
afternoon.

- What about ...?

- I'm doing something in
the morning, but I'm free all

afternoon.

Language Leaming Tasks
1. Finding out information from
dialogues

T: Asking the Ss to listen to the
dialogue and find out time they agree
to meet or make an appointment.

S: Listen to the dialogue and find
out the time they agree to meet or to
make an appointment.

2. Recognizing expressions of time
and dates in schedules from the
calendar (tomorrow, this weekend,
today, next Monday, this Thursday, a
week from next Monday, next
weekend, the day after tomorrow,
next Thursday, etc.).

T: Asking the student to look at
the calendar and show them how to
match the above expressions with
dates existing

S: Listen and learn how to-make
use of those expressions with
appropriate dates and days.

T: Asking them to pair up and
taking turn asking and answering
questions by making use of those
expressions in matching with
appropriate dates and days
containing things needed to be done.

S: Taking turn asking and
answering the que:stions as follows: -

What's she doing today (on
Tuesday 15, etc.)?

She’s ... (Complete the information
with the existing activities provided.).

And what is she doing on ...7

Communicative Tasks
1 Working with a partner. Students A
and B work in different departments of
the university. Student B wants to fix a
time to meet to discuss something.
(Choose the topic before starting.)
Student B calls Student A at his /her
office.

T: Assigning Ss the instructions as
follows:-
A: Answer the phone.
B8: Greet A and say his/her name.
A: Greet B.
B: Say he/she wants to meet to
discuss (topic). Suggest the day and
time.
A: Say he/she is busy by then. Give
and indefinite excuse. Suggest
alternative time and date.
B: Agree. Say good bye.
A: Say good bye.
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3. Making dialogues of appointment
with topics provided

T: Asking the Ss to listen and
practice over model conversation of
appointment

S: Practicing the model
conversation of appointment
accordingly

T: Asking them to practice the
dialogue again with their own names,
different indefinite excuse, days and
times (e.g.: copy for new catalog of
the department, printing costs of the
catalogue, design of the catalogue,

photos of the catalogue, etc.)
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Language Focus

Past simple

Key Expressions

- Thank you for coming, everyone,

- I'd like to talk to you today about

- Firstof all, I'd like to ...

- As you can see, ...

- If you look at the figures for
1995, you can see that ...

- Finally in 2006, ...

- Torise sharply (togo up a lotin a
short time)

- Tarise slightly (to go up a little)

- To fall sharply (to go down alot in
a short time)

- To fall slightly (tc go down a little)
- To remain constant (lo stay the

same)

Language Leaming Tasks
1. Finding out information from
dialogues

T: Giving the Ss those meaning of
expressions below:-
- Torise sharply (to go up a lotin a
short time)
- Torise slightly (to go up a little)
- To fall sharply (to go down alotin a
short time)
- Tofall slightly (to go down a little)
- Toremain constant (to stay the
same)

S: Listening and taking note
accordingly.

T: Asking the Ss to listen to the
dialogue and match the graphs with

departments

Communicative Tasks

1. Working with a partner.
Take turns making sentences
using the information in the
department.

T: Asking Each student to
use his/her department and
prepare to tell the group about
the department’s work during
the past 5 years with the
application of expressions
concerned

S: Acting accordingly
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- As you know. .. S: Listening and Matching

= First of all, I'd like to show you ... accordingly.

- Now, let's take a look at... 2. Describing graphs

- If you look at the figures for... T: Asking them to pair up and
- I'd like to talk to you today taking turn asking and answering
about. .. questions about the graphs as

- As you can see,... follows:-

A: What was the number of our
students like last year?
B: It fell slightly.

S: Pairing up and taking turn
asking and answering questions
about the graphs
3. Making report dialogues with
topics provided

T: Asking the Ss to listen and
practice over model conversation of
financial report

S: Practicing the model
conversation accordingly

T: Asking them to practice the
dialogue again with their own names,
departments and financial information
in different periods of (e.g.: 2000 -
2002 and 2004 - 2008, etc.)

4. Completing the chart

T: Asking the Ss to listen to the
presentation and complete the chart

S: Listening to the presentation
and complete the chart accordingly
5. Recognizing the expressions
concerning the progress report

T: Asking the Ss to listen to the
presentation and find out the
expressions used

S: Listening to the presentation
and find out the expressions they

heard in sequences
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Language Focus
What ... for?

What ... made of?
How ... is it?, etc.

Key Expressions

- I'd like to tell you about the ...

- It's designed for ...

- What's the name of ...

- It's called ...

- We provide a variety of ...
- We provide a range of ...
- We offer you ...

- We think ... is very important.

Language Leaming Tasks
1. Finding aut information from
dialogues/ presentations

T: Asking the Ss o listen to the
dialogue and fill up the information gaps

S: Listening to the dialogue and fill
up the gap accordingly =
2. Making short presentation about the
products starting the presentation with
some expressions concermned

T: Asking the Ss to prepare the
presentation with expression acquired
from 1. above

S: Preparing the presentation with
the application of expressions acquired
(e.g- I'd like to tell you about the .., It's
designed for ...)
3. Working in groups choosing products
or services they have in their
departments and describe them to the
group

T: Asking the Ss to work in groups
choosing products or services they
have in their departments and describe
them to the group while the rest must
listen and guess what those products or
services are.

S: Taking turn acting accordingly

Communicative Tasks
1. Working with a partner
taking turn talking about
products or services available
from the department

T: Asking the Ss to work
with a partner taking turn
talking about products or
services available from the
department according to the
instruction below:-
A: Greet B. Thank for the
appointment.
B: Greet A. Offer a seat.
A: Tell B about the products or
services available from A's
department.
B: Listen and ask questions.
A: Tell B to get in touch should
there be any questions. Give
contact details. Thank B for
taking time to see you.
B: Respond. Say goodbye.
A: Say goodbye.

S: Act accordingly.
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Language Foais

Because, so, as a result, etc.
Key Expressions

- The department modemized
operations, so ...

- The department modemized
operations, and as a result, ...

- The department modemized
operations and ...

- The department modemized
operations, ...

-Why did ...?

- Whatwas your ....?

- Sowhat did you ...?

- And what was the result of ...?

Language Leaming Tasks
1. Finding out information from
dialogues/ presentations

T: Asking the Ss to Listen to the story
of Harley-Davidson and urge them to
sequence the events

S: Ustening and acting accordingly
2. Recognizing expressions from the
dialogues

T: Asking Ss to listen to the story
again and urge them to fill in blanks with
words they hear from the story

S: Acting accordingly concerned
3. Matching causes to effects

T: Showing Ss samples of causes
and effects concemed before asking
them to connect statements of causes
and effects appropriately

S: Studying the examples and
working with friends to connect each
particular cause to appropriate effect as
provided
4. Cause & Effect dialogue

T: Showing Ss the information and
asking them to listen to the sample of
conversation with the application of
causes and effects concerned

S: Studying the information and
listening to the sample of the
conversation

T: Giving them the information
containing causes and effects and
asking them to work with partners in
order to come up with their own
dialogues containing causes and

effects provided

Communicative Tasks

1. Work with a partner. Take
turns talking about the
department's decisions and
give reasons with the
application of expressions
provided.

T: Asking them to work with
partners of the same
department and come up with
the dialogue concerning their
department’s decisions
(showing causes and effects)

S: Acting accordingly and
presenting the dialogues to

their friends
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Language Focus

There's a problem with ...

I'm sorry about ...

We'll take care of it right away.
Key Expressions

- I'm afraid ! have a complaint
about ... -

- l understand there’s a problem
with ...

- What seems to be the
problem?

- I'm sorry about ...

- We'll take care of it ...

- Unfortunately, ...

- I'm sorry about the
inconvenience.,

- And what was the resuit of ...?

Language Leaming Tasks
1. Finding out information from
complaints/ problems

T: Asking the Ss 10 listen to the
dialogues regarding the customer
complaints dealing and ask them to
check the correct problems

S: Listening carefully and acting
accordingly
2 Recognizing expressions from the
complaints/ problems concerned

T: Asking Ss to listen to those
dialogues again and finding out to what
dialogues are they belonged

S: Listening and acting accordingly
3. Practicing the dialogues concerned

T: Asking the Ss to practice the
madel dialogues provided before
asking them to come up with their own
dialogues but with the application of
problems and details as well as
solutions provided

S: Acting accordingly

Communicative Tasks

1. Taking notes from and
handling the complaints/
problems regarding the
department's services and
give reasons/proper
responses with the application
of expressions provided.

T: Asking them to work with
partners of the same
department and come up with
the dialogue conceming their
department’s decisions over
how to deal with problems
and complaints they
encounter

S: Acting accordingly and
presenting the dialogues to

their friends
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Language Focus

Haveyou ...?

I'm Gaing to ...

Key Expressions

- Have you ...?

- Yes, | ... it yesterday.

-1 ... finished it yet. I'm ... it
now.

-No,notyet I'm...doit

tomorrow.

Language Leaming Tasks
1. Checking out information about
working progress as assigned

T: Asking Ss to listen to the dialogue
regarding working progress checking
and finding out things that have been
done

S: Listening and acting accordingly
2. Recognizing checking progress
expressions from the dialogues
concerned

T: Listening the dialogue again and
filling in blanks with expressions they
hear
3. Practicing the dialogues concerned

T: Asking the Ss to practice the
model dialogues provided before
asking them to come up with their own
dialogues but with the application of
expressions dealing with checking
progress provided

S: Acting accordingly

Communicative Tasks

1. Taking notes from the
checking progress dialogues
regarding the department's
assignment and give
reasons/proper responses
with the application of
expressions provided.

T: Asking them to work with
partners of the same
department and come up with
the dialogue concerning their
department's assignment
progress checking with the
application of expressions
concerned

S: Acting accordingly and
presenting the dialogues to

their friends
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Language Focus
Future tense

Key Expressions

- Degrees of certainty: probably,

definitely, might, etc.

- Will...?
- When will ...?
-htwill in ..

- How much will ...?

-The ... will ...

- It will be available

- It will
certainly/probably/definitely ...
- It might ...

- We think it will ...

- I'm sure that ...

- It's likely that ...

-l am certain that ...

Language Leaming Tasks
1. Checking out information about
degree of certainty as assigned

T: Asking the Ss to listen to the
dialogue regarding a new line of
products and tick out if the statements
are true or false according to the
products’ future prospects

S: Listening and acting accordingly
2. Applying certainty expressions from
the dialogues concemed in creating
questions and responses

T: Providing samples of questions
and responses with the application of
certainty expressions

S: Studying the application
techniques and creating their own
questions and responses from the

context provided

Communicative Tasks

1. Working with pariners in talking
about the department's future
prospects with the application of
expressions regarding the future
prospects.

T: Asking them to work with
partners of the same department
and come up with the dialogue
concerning their department's
future prospects with the
application of expressions
concerned

S: Acting accordingly and
presenting the dialogues to their

friends
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Language Focus

Have to, Don't have to, Can,
Can't

Key Expressions

- Do you haveto...?

- Yes, you do./ No, you don't.

-Canyou...?

- Yes, you can/ No, you can't.

Language Leaming Tasks
1. Checking out information about jobs
and regulations

T: Asking the Ss to listen to the
dialogue regarding jobs regulations and
advices and finding out mistakes then
correcting them

S: Acting accordingly on the tasks
assigned
2. Making sentences about job
regulations and advices with the keys
expressions provided

T: Asking them to study samples of
the sentences of job regulations and
advices with the application of
expressions concemed

S: Studying the samples and taking
turns making sentences from the
information given
3. Matching expressions concerned
with appropriate pictures

T: Providing them photos and
expressions concermed

S: Matching each photo to a
particular expressions regarding
advices and regulations
- Creating advices

T: Asking Ss to work with partners
taking turn giving advices from the
expressions given

S: using the ideas previously learned

in creating the advices

Communicative Tasks
1. Working with partners from
the same department creating
list of the depantment's
regulations and advices with
the application of expressions
provided

T: Asking them to work with
partners who are in the same
department and come up with
list of regulations and advices
of their department

S: Acting accordingly and
coming up with their
departments’ requlations and

advices
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9 29 30 1 1
10 15 33 18 324
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15 22 31 8 64
16 45 47 2 4
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Choose the best answer for each question.

NIANUIN N . PRETEST AND POSTTEST

I_Listen to the conversation and check (X) the correct answers

T

Tech-logics produces

a. cars b. software c. hardware d. electronic goods
2. | Tech-logics' main marketisin .................
a. Germany b. Spain c. Japan d. USA
3. | SB Solutions has around ...... empleyees.
a. 350 b. 25 c. 35 d. 250
4. | SB Solutions has an officein .................
a. Hamburg b. Munich c. London d. Lisbon
. | Andrew and Joe arrange to .................
a. leave the b. stay at new ¢. meet for adrink | d. meet for a talk
room hotel

Il_Read these telephone messages. There is one mistake in each message. Listen to

the original telephone calls and correct the mistakes. (6 — 11)

6. | Please fax the order form to Mary Stevens at .............
a. 667-9533 b. 676-9523 c. 667-9352 d. 667-9523
7. | Dan Potter called. His ............... arrives at 10.30, not 11.30.
a. plane b. train C. crane d. friend
8. | Sheryl Hogan from Jayco called. She will deliver theorderon .../ ...
a. February 3 b. February 30 c. February 13 d. February 15
9. | Mr. Hamacheck from Zy Designs called. He'll call back.......................
a. this afternoon | b. by noon C. in the evening d. tomorrow afternoon
10. | Yuko Takahashi from Bluelines called. Please Lt o

a. by 12.30

b. before 12.30

c. before 2.30

d. before 3.30

1.

Please send Mr. Lopez the sales report

It's very i

mportant.

a. on Friday

b. after Friday

c. before Friday

d. Friday after next
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Il Jack Eden is trying to arrange a meeting with a colleague. What are the

appointments and at what time?

12. { Monday: ..................

a. meet Sam b. greet someone | c. meet someone | d. meet someone
from the from New from New from new office
Newsweek Mexico York

13. | Tuesday: .................

a. make a b. work on the c. do the d. have a promotion

presentation ' dissertation reservation
14. | Wednesday: ...............

a. visit Mr. b. make a c. visit the client d. receive the client

Client client

15. | Thursday: .................

a. make the b. come up with C. meet the design | d. holding the design
design team new designs team team meeting
16. | Friday: ..............
a. discuss new | b. discuss the c. focus upon new | d. renewing contact
contract new contact counter attack

IV Are these statements true or false? Listen to the sales presentation and check (/) the

correct answers.

True False

In 1994 sales were over 4 million dollars.

In 1995 sales were 4.5 million dollars.

In 1996 the company sold 575,000 units.

In 1997 sales rose sharply.

In 1998 the biggest rise in sales was in Thailand.

Sales in Eastern Europe fell sharply in 1998.

Eighty-nine percent of orders are delivered in 5§ days.

IC)"”mDOU?ﬂ

In 1999 the company introduced an internet service.
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V Two colleaques are discussing plans for a business tip. Listen and mark the things

they have done (/) and the thinas they haven't done (X).

They have ........... True | False

A | booked the plane tickets

B | sent the tickets

C | sent the itinerary to the New York

office

D | prepared the presentation

E | finished the graphs for the

resentation
& ]

VI The CEQ Boyce Construction is welcoming a project team from Australia. Are these

statements true or false? Listen and check (/) the cormrect answers.

True | False

You have to wear a business suit in the office.

You have to wear overalls in the workshop.

You have to wear a hard hat in the yellow areas.

You have to have a password to enter high-risk areas.

You have to have a password to use the computers.

You have to work from 8.00 a.m. to 6.00 p.m.

@G mlo|lo|w]| >»

You have to have lunch in the cafeteria.
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VIl Correct the mistakes. There is one mistake in each sentence.(The first one is done

for you.)

(get)
1. We should getting together again sometime.

2. We plan for open a new branch in Singapore.,

3. Are you know when she’ll be back?

4. He's flying to Milan the day from tomorrow.

5. April was our better month for export sales figures in 1998,

VI Fill in the blanks. Choose the correct words from the box.(Only 10 words are

needed.)

planning in  advertised expand discussed product so demand
provide increased business but speak talk decided win attract by

on hired

We started our tourist taxi service in 1996. Profits increased steadily every year. We
............... to expand our service. Our objective was to ..............more business
travelers. We wanted to offer them a really useful service, sowe ............... taxi drivers
whocould ............... foreign languages. Thenwe ............... in business magazines,
international newspapers, and ............... the Internet, and ............... rose sharply. We
planto expand our ............... to ten major cities ............... the USA.«..uuimumesia the year

2003
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