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Independent Study Title Factors Affecting on Hotel Selecting of International

Touristsin Vientiane Capital
Author Thansamai Vorravong

Degree Master of Business Administration

(Business Administration)

Adyvisor Isaree Baedchareoen, Ph. D.

ABSTRACT

The purpose of this study is under topic of factors affecting on hotel selecting of
international tourists in Vientiane capital. The sample group of this research was 100 tourists who

used hotels in Vientiane capital, and the tool was questionnaires survey.

The results showed that 87 percent of the tourists visited Vientiane for the first time.
Moreover, 84 percent of the tourists visited Vientiane for travelling as their purpose; and 78
percent of them had the length of stay of 1-3 days.In addition, it was found that tourists’
motivation of selecting hotels in Vientiane capital was at a high level (§:3.96). Selecting hotels,
most of the tourists prioritized five factors: hotel staff is quality; local hotel site; hotel’s value;

hotel’s quality; and hotel’s security, respectively.

To conclude, the findings of this study could be basic information and guideline of hotel

business development in Vientiane capital.

Keywords: Hotel/Selecting Hotel/The Vientiane Capital
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MNANUIN

Survey Questionnaire

Topic: Factors Affecting on Hotel selecting of International Tourists in Vientiane Capital
This survey questionnaire is part of independent study of Master of Business
Administration (MBA) Program at Mae Fah Luang University, Thailand. Information obtained

from this questionnaire will be only used for education purpose and will be kept confidential.

Part 1: Demography
Explanation: Please mark v in the [ of your best answer or writing in the statement in the

space (........) Provided. Thank you

1. What is your Gender?
1 Mate L] Female

2. What is your Age group?

[ 25 years old lower O 26-35 years old

L] 36-45 years old [ 46-55 years old

[ 56-65 years old ] Above 65years old
3. What is your marital status?

[l Single L] Married

] Separated/divorced [ widowed/widower
4. What is the highest level of education you have completed?

[ Less than high school ] High school

[ bachelor degree ] Master degree

] ph. Degree
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5. What’s your employment status?

O employed O seif- employee

O Unemployed [ Retired/renter

[ Government office O Student/pupil
[

[ Framer Others. Please specify.....................

6. What’s your income per month?

[ Less than $1000 1 $1000-8 2000
[ $2001-$3000 (1 $3001-84000
1 $4001-$5000 1 Above $5000

7. What’s your country in zone?

| Europe O] Asia

I:' America/ Canada I:' Australia/NZ
D Africa |:| Others. Please
specifyff. 4.0 A A RN ... N4

Part 2: Behavior of The tourists are selecting accommodations in Vientiane

Explanation: Please mark v in the [ of your best answer or writing in the statement in

the space (........ ) Provided. Thank you

1. Number of visit in Vientiane
L first time [ second time
L] third time ] more than third time
2. your purpose(s) on Vientiane visit (check all that apply )
] business ] pleasure (traveling)
] visiting friends/ relatives O] Leisure

[ Others. Please specify ...............
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Who is (are) you traveling with?

[ Alone O Family
[ Friends O Spouse
[ Relate

Person who made decision on accommodation of this trip?
| Myself | Companion

| Employer/ company L Travel agency

[ Others. Please specify.....cooeennn.n.

Source of information on accommodation?

I:' Internet

[ Travel agencies

| Word of mouth

C Travel exhibition/expo
6. length of stay in Vientiane this time

O 1-3days

[ 8-11days

[ Above 15 days

D Brochure
O Travel guidebooks
D Tourist information centers

= Previous trip

O 47 days
O 12-15 days

1 Above $250

7. What are your maximum costs for accommodation?
L1 $35 tower [1 $35-875
[ $76-5250

8. Do you prefer to make a reservation in advance?

D Yes, I do
9. Reservation method?
I:' Internet
[ Friend
L] wall- in
10. Type of accommodation
] Low cost hotel (1-2 star)

] High range hotel (4-5star)

D No, I do not

O Telephone
| Travel agency

1 Others. Please specify ...l

] Mid-range hotel (3 star)

[ other. Please specify......oeeeininnnn.n.



11. Room preference

] Double bed

O Single bed

alterative accommodation

. Please mark \/ in the [ ] of your degree agreement or disagreement on following

statement.

D Deluxe

D Suit

Part 3: There is list of motivation that explains why consumers are switching

59

Notice: 1*= strongly disagree; 2*= disagree; 3*=neutral; 4*=agree; 5*=strongly agree

level agreement

5*

4*

3*

2*

1*

Local hotel site

1. Convenient to access the hotel

2. Close to the town

3.Use-friendly website

4. Appropriate Location

5. Close to the tourist site

Hotels ‘quality

6. Themes compatible with city features

7. Match with beautiful view in Vientiane

8. Intimate atmosphere

9. Amenities and facilities designed for

relaxation and entertainment

10. Clean and tidy hotel

11. Room is quiet

12. Room comfort

13. Bed/mattress/pillows comfort




level agreement

5% 4* 3% 2% 1*
hotel staff quality
14. Understanding guests’ specific needs
15. Hotel staff provide prompt service
16. Interest in solving guests’ problem
17. Willingness to hotel staff
18. Hotel staff has knowledge to answer
questions
19. Hotel staff has time answers guests’
questions
20. Courteous hotel staff
21. Guests’ best interest at heart
22. Hotel staff instills confidence
23. Hotel staff provides personal attention
24. Check-in/Check-out are efficient
25. Ease of making reservation
hotels ‘security
26. Fire alarms
27. Chain lock
28. Electronic key card
29. Sprinkler system
30. Visible staff presence
31. Security personal are responsible
32. Safety box is available

33.

closed circuit television/CCTV
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level agreement

5*

4*

3*

2*

1*

Hotels’ value

34 Plentiful experience with reasonable cost

35. Room value for money

36. Hotel food and beverage value for money

37. Hotel is part reputation

38. Hotel provide comfortable ambience

61






A
%o

(Y] =) =S a
Ju 1aou Uina

4w o
amunegilogiiv

sz Iamsann

2555

A Y

=
IRV

WeN T 215197
27 AUYIU 2532

~ "y v A A o ~

man 214 Wﬂ;lj'].l"luﬁ‘WﬁJﬂ LUDIBYDIU
~ % 4
HUATHANLIINIUNU

mssusslsenillaedsenyuan

Suanas Inemanstiamne

g 9

A3 YHIINGIFULHITIAAT)

63



	หน้าปก
	ส่วนนำ
	บทคัดย่อ
	สารบัญ
	บทที่ 1
	บทที่ 2
	บทที่ 3
	บทที่ 4
	บทที่ 5
	รายการอ้างอิง
	ภาคผนวก
	ประวัติผู้เขียน

