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Independent Study Title An Approach to Logistics Development for Tourism in Tarutao

Archipelagoes, Satun Province

Author Thanaphat Tachaphan

Degree Master of Business Administration

(Logistics and Supply Chain Management)

Advisor Asst. Prof. Nathapornpan Uttama, Ph. D.

ABSTRACT

This research aimed to study about logistics development for tourism in Tarutao
archipelagoes, Satun province to find ways and means to upgrade its capacity for better amenities
and accommodation of tourists. There were 150 samples divided into 4 groups: tourists,
community group, entrepreneurs, and government officials in Tarutao archipelagoes, Satun
province. The study found that the tourists overall satisfaction of the tourism logistics factors at
the high level. There were 2 items that had the “medium” level of satisfaction: physical flow and
marketing, while tourists had the “little” level of satisfaction in the service processes. However,
when analyzing the relationship between logistic factor for tourism and return tourists’
satisfaction, it was found that their satisfactions were the local people, the service process, the
return and share, and especially the cost. These factors were related to their returns with the
statistically significant level of 0.05. According to community’s opinion, tourism logistics factor
should develop the community in many ways; especially, logistics management. Entrepreneurs’
overall satisfaction of the logistic factor for tourism at present was rated “medium”. There were 2
items that had the “medium” level of satisfaction: tourist’s emergency evacuation readiness and

the readiness in tourism’s information, while entrepreneurs had the “little” level of satisfaction in

(6)



the index measures of the ability to accommodate and take tourists out of the place in an

emergency, contrary to the government’s opinion about readiness is at “much” level.

As for opinions relating to readiness and ways to improve the logistics management for
tourism, all sampling groups indicated virtually the same direction of their opinions and
recommendations: have more effective transportation (easy, convenient, and quick access),
increase the number of trips per day, more travel channels, grouping of individuals and
organizations with different duties and roles, seminars and workshops for logistic communities,
increase tourist activities, direct responsible entities, and the promotion of new tourist attraction

through various media channels; especially, online media.

Keywords: Logistics Development for Tourism/Tarutao Archipelagoes/Satun Province
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Tmn 2052 2663 Item
(2009) | (2010) | (2011)
a'nmlmﬁmjﬁw 656,210 | 692,970 | 694,697 Visitor
w11ina 616,098 | 659450 | 676644 Thai
el =md 40,112 3351 18,063 Fareigners
R 428,451 | 436,760 | 407,052 Tourist
w1ing 395257 | 412282 | 398523 Thai
vl =md 32194 24453 8,529 Foreigners
drwIniaNiaas 227,759 | 256,210 | 287,645 Excursionist
w11ina 219,841 | 247197 | 278121 Thai
sl mmd 7918 9,013 9524 Foreigners
P w4 d
Ei::”a""““ A 244| 279 292 | Average Length of Stay (Day)
3
¥ ina 2.35 278 2.9 Thai
w11Ael rEm A 349 3.08 341 Fareigners
Al ma i et Average Expenditure (Baht/Person/Day)
t’ﬂnuﬁaﬂ 1,345 1,359 1,807 Visitor
wiinag 1,287 1,331 1,807 Thai
1Al rmmA 1,802 1,825 1,784 Fareigners
simaatio 1453 | 1467 | 1,950 Tourist
w1 ing 1,390 1,435 1,945 Thai
AR AL T L] 1977 1,836 1,950 Foreigners
Pt CI e 548 846 1,214 Excursionist
1ina 849 244 1,217 Thai
w11Ael rEm A 828 596 1,128 Fareigners
silinamsaaiing (Frewm Revenue (Million Baht)
fiouibau 1,710 | 2,008 | 2,685 Visitor
w11ma 1,481 1,854 2 598 Thai
1Al rEm R 225 154 69 Fareigners
samalszasumaiivinn Accommodation Establishments
druritan 1,346 1,427 2,144 Rooms
Fas1msANTIA (36) 43.38 53.99 40.48 Occupancy Rate (%)
a'm:w:ﬁfw"ml.:u 269,636 | 216,709 | 311,914 MNumber of guest amrivals
¥ ina 241010 | 204516 | 304280 Thai
AR AL T L] 23,626 12,183 7,654 Foreigners
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39U (SST) 22.08 49
2. ANUNSoNUDIUTENTIS/  S¥WINngu (SSB)  00.81 4 020 036 0.83
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