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ABSTRACT

This study aimed to investigate the meeting room management potential of Mae
Fah Luang University and to propose a model for enhancing Mae Fah Luang University’s
meeting room management towards the Thailand MICE Venue Standard (TMVS). This
is a qualitative research employing interviews as the data collection tool. The key
informants were five service providers and six service users of the Mae Fah Luang
University's meeting room, selected using Purposive Selection. The revised Thailand
MICE Venue Standard Assessment Form (Meeting Room Type) from the Thailand
Convention and Exhibition Bureau (Public Organization) was also utilized. The collected
data was then analyzed using Phenomenology with Content Analysis to understand
the experiences and suggested improvements from meeting room users at Mae Fah
Luang University. Following this, Thematic Analysis was applied to derive the essential
core substance for developing the model to enhance the meeting room at Mae Fah Luang
University towards the Thailand MICE Venue Standard.

The study results revealed that Mae Fah Luang University possesses a good
fundamental level of meeting room management and service potential, capable of
supporting efficient usage. The university is prepared to propose a model for enhancing its
meeting room management towards the Thailand MICE Venue Standard. However, there
remain gaps requiring development in four areas to align with the Thailand MICE Venue
Standard (TMVS) criteria: (1) Physical aspects (2) Technology (3) Service (4) Sustainable
Management Furthermore, the study examined the four components of meeting room

management: (1) Service provision (2) Standard (3) meeting room management (4) Price



The findings offer significant guidelines for development, reinforcement, and complete and

sustainable continuation.

Keywords: Meeting Room Management, Meeting Room Potential (or Meeting Room
Capability), Model for Enhancing Meeting Room Management, Thailand
MICE Venue Standard (TMVS), Mae Fah Luang University
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auALINTNNTEUTEYUIINTIUEAAIMNTINAY 9 IINVAINNALUTENAUTINAITULAE
(@) M3tanuuansdudn (Exhibition) fle nisdaRanssumemsmaniiolideuassunemnuiy
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viaslggumuluszuudnaisuuunnlunsnszaneselaggsaedi A vades (Thailand
Convention and Exhibition Bureau, 2020, pp. 15-22) dwsulssmalnegnamnssuludeylu
gnsAAnI A 20 Jna. 2561-2580 lugnsaand n1sviead oadsgsAadunsainede
mmansansgurasesnsivssmalnedugudnarsnisdaussyuosdng meUszydving
uazsuLansduivesgimaeidoilewamnasugiauazgnamnssulaensyanesolalii
Uszineitlaziiloasing 9 (Office of the National Economic and Social Development Council,
2018, p. 27)

Cecil et al. (2013) ladn® nsfnwinsgriuasnumuuInsguaussousatuln
dmSUNITAUTEYNLATIIUBIUANIGIATIUTEAVLIWIYIA WUT1 DITNA 1UNITIAYTEYY
uaznududnegsiassiulanldifiulst uaunanedunidugramnssuiingfiaalusesu
a1na og1dlsfinny unumvesidermgluaeerdnddsldingldSunisimunegiady
V9NTUINBY WAUINITRAEANAINNTUAINNITIANTUTEYULAZUBLIUA N19gIAA LA
thlugmaimunuazmeunsinnsgiuanssauslaiuniseensulussfuumna

Walker (2012) la@n®1 21015510890 58 UIUNSAUN NS TIUTRa NG lUN153ANS
Uszguuazaudiudes1sdsiu wui nnsgiueaavnssuuvaiaslefiiAndulvaas
Uszian laun 1SO 20121 Event Sustainability Management Systems %ﬂLﬂuuﬂmigﬂuﬁaﬂ
AIUNTTUIUNTT LLae APEX/ASTM Environmentally Sustainable Event Standard Fadu
wasguiaunadng Taaddlinsziiunnsguiaesannsoaduiuunuiiozustuiuld
videlil iWoadauumsiiaseunguunniulunisuivisuasUssiiuamudBuresnisdaussey
wazauBiud dadunishafidudon nseunsinsresilunuisediauiuannmsfne
55U ANINTABITUNMIWTsTusEiImnsgIun L BuiiBsmunssuunisuas
wadnsluningnavnssudalel Feiunasgudlasumseenivlussdvananaisatuilil
Ufduiusiulunatnuiuiunimmemssy nuldelanimuanusianuusznis bun aureu
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A99718ANUALATINAT 9] 81T UTNTBY 9 ieasaudseiulaliiudidnsiudssyn
FIHBINITNTATUAYUIINTIAIATTRAZLENBULUAIWAI 9 9191 WIRSFIUNTTIANIY AITARIUN
yAang wagmslidmalulaglunisiiuyseansnmnisdanisaulssyunasingsanis

Tud1ure9n15UIM15TANITTBUTEYN HANWINUT UM INeITsud N1 39

a o

Aunsanludume 9 917 Wosuszyu d818ANdzAIN WAZN13UINT 9glsAnL

a N t:l'

dafifavnAeninsgiuanuinsulsznalne (Thailand MICE Venue Standard: TMVS)
o AnwnauonsiuasguanuidnnuUszmalig (Thailand MICE Venue Standard:
TMVS) srifnnaenuidnay (WoeUseyn) vesumInendsudivans Lﬁ@iﬁﬁﬂﬂiﬂ%ﬂqqqm
wazaunsntnlugnstauninsgiuaauiidaauluuszmalne (Thailand MICE Venue

Standard: TMVS) sialu
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anunisal/Jawvn/guasse ludagdu

6.4 gUnInldeans

anunisal/Jynn/guasse Tutaqdu
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7. AIUUSNS
7.1 USNN55U9098911N

anunsal/Jayn/guassa Tutaglu

7.2 natlumsiiniundmsuihedauseyy

anunsel/Uann/auassa Tudagdu

7.3 UsnsianauniniuszdnvieaU ey

anunisad/Jawvn/auassa ludagiu

7.4 Usmsweaulndin

anunisal/Jyn/guasse Tutagdu
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7.5 USNN591%1T LALLAIDIAY

anunsel/Uan/auasse ludaqdu

7.6 wiinauglviusnisusganguUsey

anunsed/ann/auasse ludaqdu

7.7 wilnuiusmsnnaugau3nTg

anun1sal/Jayn/euassa Tutagdu

7.8 W ilanvimyunsal

anun1sal/Jayn/guassa Tutagdu
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7.9 NS nwANUUanNY

anunsel/Uan/auasse ludaqdu

7.10 YARNANURINTNUUINTNGUUTEYY

anunsed/ann/auasse ludaqdu

7.11 AnuivesEnnuUsnIsnauUTEYy

anun1sal/Jayn/euassa Tutagdu

7.12 yinwelagannINIALAT UM YIANIUTEImNAYEY WlnUUININgUUTEYY

anun1sal/Jayn/guassa Tutagdu
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7.13 N153ANITUAINTLUAIUNITUINSNENU T8

anunsel/Uan/auasse ludaqdu

7.14 SEUUEIEANISNUNIU

anunsed/ann/auasse ludaqdu

7.15 M350958ULaNTUILIIUNANISUSNNS

anun1sal/Jayn/euassa Tutagdu



WIMINSARIN/UTUUTS

7.17 USN5SnwAnuUaand gLk niLey

anunsel/Uann/auasse ludagdu

7.18 ANFINNITAIUALDINLATVS

anunsed/ann/auasse ludaqdu

8. AMUN15AINNT5BEN9E9E U
8.1 UlgUYMUAILINA DY

anunsal/Uamn/quasse lulagdu

8.2 MsufURnudwIndoN

anunisal/Jynn/guasse Tutaqdu
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8.3 UlgUNgNUNTIDUT LA ANUUADASEY

anunsel/Uan/auasse ludaqdu

8.4 M3UfURmMueTIeutekasAuUannsy

anunsed/Uann/auasse lulagdu

8.5 UlgUNYAUANUSURATDURDFIAL

anunisad/Jawvn/auassa ludagiu

8.6 MsUfURruANSURAYeUsadIAY

anunisal/Jynn/guasse Tutaqdu
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WIMINSARIN/UTUUTS

N33Rz 9ANTe yedau Tond uazguassa (SWOT Analysis)

ﬁ;@]LLSﬁQ (Strengths)

NUENG)

il (Strengths) fe AuanTRvFonsnensiviilnldiuTouguds

50U (Weaknesses) fe dodrinnietiadunglufionavinliesdnsideiou
Ten1a (Opportunities) Ao wualtmFedaduneuenfianunsatiunlduselon

guassna (Threats) Ae ArudswiseUaduneuenilonddmaldesontnns
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AARNUIN UV

A51987UN5UTTIAUAULD S

ATUNIBATN
i1 Aazuuy | Adwidn | wagm
P01 meluesUsey 2
P02 wilawes uay/13e nfaiusies 2
P03 Weuasinadmsunsdaussay 2
P04 aeAUsENRUUTEINRIUSYYY 1
P05 anelnuazgunsalluiesuseyy 2
P06 syuulniindses 2
PO7 wn5ululin 1
P08 wavaindluieaUseyy 1
P09 szuuludasaindluiossyyy 1
P10 syuuyUsuena 2
P11 S¥UUILUI88INA 1
P12 syuudesiudaasiudmiurieauseyy 2
P13 Hufidousy awmeilou uasinaoey 1
P14 Nuftdudaiinsseanisvuingon 1
P15 fufiu3n150 s IaLazIAS0 sy 1
P16 Mufiu3n1sovsiiondn 1
P17 %oaih 2
P18 vioaUseyueiay 1
P19 WiesdmIugInau 1
P20 #945U504 1
P21 TDILLAIIA? 1
P22 %#5UNINY89 1
P23 89UsEnoURanIeAEwT 1
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i1 azuuy | Adwidn | waga
P24 Vipaugunenuna 1
P25 fiufiguyw 1
P26 UheUsemdusiug 1
P27 dhguanns 1
P28 gunsaisnwiAulasnsiy 2
P29 Huflaonsn 1
P30 9avensaiteudsidinUsza 1
P31 AsgnngAnuazmIndmuALRNG Yoy NNANIN 2
WAZAUYT
P32 sruudsosilddmiumsysey 1
FIUALUUUAIUNEAIN
sumalulag
330 Azuuy | Arutin | wann
TO1 SUULAYS 2
T02 S3UUNN 2
TO3 IANTEAHY I WiFi 1
T04 gunsnidoans 1
FAuAzUUUAUINALULAE
AIUUINT
#2750 Azuuy | Arudin | wann
SV01 USN135URBIEInN 1
sv02 palunadniufidmiudnedauss 1
Sv03 usmsianaunsaluseiminsUseyy 1
Sv04 usn1simau il 1
SV05 U3N15919113 LaziAI oy 1
Sv06 winaugliuIn1sUsEAINguUsEYN 2
SVO7 winaulAuINMIIUAUINIg 1
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Fa15n AzuuY | Ardwn HaAN

Sv08 1wt iilanvimnsal 1
SV09 Lnthiishwnuasnst 1
Sv10 YARNAMYBINTINNUUINSNRUUTE Y 2
Svllanuiveaninauuinisnguussyu 1
Sv12 MINWLazlInINITELETUAIYIA U TLNAUDY 2
NINMUUININGUUTEYY

Sv13 MsIANSUARAINTIUAMUNNTUSMINAUUTE Y 2
Sv14 SEuvaiann1sninIuy 2
Sv15 A1930EULarNISUSEEUNANISUSAIS 2
Sv16 szuutesiuuazseiusnant 2
Sv17 Usmssnwanuvasaseliunuuniilay 1
Sv18 N13AINNITANNALDIALAZ VLY 1

SAIUATUUUAUUINIS
frunnsanisagned B
Fr25n ATuvY | Ardwn HaAN

st01 WlevesuaLngey 1
5t02 MIuFtRcuAunndox 1
St03 ulgu1enueITIeUItBLasANUanNY 1
St04 NMsUfuRMueITIeUEkaTAINURRAAY 1
St05 UlBUIEATUANNSURATDUADEIAL 1
St06 MU URMUANTURRYRUsDEIAY 1

SAUALLUUAIUNITAANITBEN19E9TU

FAUAZUUUNIRUA (4 9’1"]14!)




193

UsziRgusenus

o5 Udlsu Budy

UszIRn15ANE

2557 Y3193 Usnnsgsnatudie
aAnuimessna (Msdanmsily)
UAINRUUUNIE9

UszIAn159In9u

2558 - U3y Eshiuims
WAINIRULUNIE9

2542 — 2557 UAIUHIANT

o w 3

’NVJ‘NﬂI’JUQ’]ﬂ@ LADZUDIN LTI
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