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ABSTRACT

This study aimed to investigate the meeting room management potential of Mae
Fah Luang University and to propose a-model for enhancing Mae Fah Luang University’s
meeting room management towards the Thailand MICE Venue Standard (TMVS). This
is a qualitative research employing interviews as the data collection tool. The key
informants were five service providers and six service users of the Mae Fah Luang
University's meeting room, selected using Purposive Selection. The revised Thailand
MICE Venue Standard Assessment Form (Meeting Room Type) from the Thailand
Convention and Exhibition Bureau (Public Organization) was also utilized. The collected
data was then analyzed using Phenomenology with Content Analysis to understand
the experiences and suggested improvements from meeting room users at Mae Fah
Luang University. Following this, Thematic Analysis was applied to derive the essential
core substance for developing the model to enhance the meeting room at Mae Fah Luang
University towards the Thailand MICE Venue Standard.

The study results revealed that Mae Fah Luang University possesses a good
fundamental level of meeting room management and service potential, capable of
supporting efficient usage. The university is prepared to propose a model for enhancing its
meeting room management towards the Thailand MICE Venue Standard. However, there
remain gaps requiring development in four areas to align with the Thailand MICE Venue
Standard (TMVS) criteria: (1) Physical aspects (2) Technology (3) Service (4) Sustainable
Management Furthermore, the study examined the four components of meeting room

management: (1) Service provision (2) Standard (3) meeting room management (4) Price



The findings offer significant guidelines for development, reinforcement, and complete and

sustainable continuation.
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