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ABSTRACT

This study aimed to: (1) examine the critical success factors of construction
businesses in Chiang Rai Province, (2) examine the sustainability factors of construction
businesses in Chiang Rai Province, and (3) analyze the critical success factors of
construction businesses in Chiang Rai Province towards achieving Sustainable
Development Goals (SDGs). The study employed a quantitative research method
utilizing questionnaires as the primary data collection tool. The sample comprised
owners, managers, or stakeholders of legal entities engaged in construction and
contracting businesses with registered capital ranging from 1 to 5 million baht in Chiang
Rai Province, totaling 148 companies. The data were analyzed using descriptive
statistics, including frequency, percentage, mean, and standard deviation, as well as
Pearson’s correlation  analysis, factor analysis, and multiple regression analysis to
identify latent structures and classify the factors, with a statistical significance level set
at 0.05.

The findings revealed that (1) the critical success factors of construction
businesses were rated at a high to the highest level, with the most significant factor
being owners and managers, followed by quality and craftsmanship, while sales and
marketing were rated as the least significant. Next is (2) Sustainability factors were rated
at the highest level in all aspects. The highest average was labor management and
safety, followed by waste management and recycled materials, while community

participation was rated the lowest. And (3) The analysis of critical success factors



towards the SDGs indicated that the factors with significant positive influence included
business management, quality and craftsmanship, technology adoption, market and
environmental pressures, and strategies and decision-making. The results of this study
can serve as a guideline to enhance the competitiveness of construction businesses in
Chiang Rai Province and contribute to the formulation of strategies and policies aligned

with the Sustainable Development Goals.
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