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Abstract

The objectives of this research are 1. to study, analyse and compare the satisfaction of
undergraduate students to Thai and native Chinese instructors who are teahing Chinese which
consist of groups of subjects, teaching method, levels and languages used for teaching. 2. to
- study the satisfaction of undergraduate students to Thai and native Chinese instructors who
are teahing Chinese in term of their strength and weakness. The sample of the study are 180
senior Chinese department students from Mae Fah Luang University, Chiang Rai Rajabhat
University, Chiang Mai University and University of Phayao by using questionare as the data
gathering instrument. Percentage, Mean, and Standard Deviation are applied for data analysis.

The results of this study show that the highest satisfaction towards Thai instructors for
the groups of subjects is the group of foundation Chinese, the next is the group of grammar
courses, the third is the group of Chinese knowledge and the last is the group of skill. The
highest satisfaction towards Chinese instructors for the groups of subjects is the group of skill,
the next is the group of Chinese knowledge, the third is the group of grammar courses and the
last is the group of foundation Chinese. The satisfaction towards Thai and Chinese instructors
for the method of teaching is the Thai instructors are preferred. The highest satisfaction
towards Thai instructors for the level is year 1, the next is year 2, the third is year 3 and the
last is year 4. The highest satisfaction towards Chinese instructors for the level is year 4, the
next is year 3, the third is year 2 and the last is year 1. The highest satisfaction towards Thai
instructors for the languages used in teaching is Thai, the next is Chinese and the last is
English. The highest satisfaction towards Chinese instructors for the languages used in
teaching is Chinese, the next is English and the last is Thai. The highest satisfaction towards
Thai instructors for the strength and weakness is the strictness of giving mark and the least is
life counseling. The highest satisfaction towards Chinese instructors for the strength and

weakness 1s the speaking of Chinese and the least is life counseling, too.



