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ABSTRACT

The research entitled “Capacity Building to Improve Business Development
Services for Science Parks” Entrepreneurs” aimed to study and analyze the primary
and secondary factors affecting the capability of science parks in delivering business
development services. The study also focused on examining and ranking the
importance and weight of each factor influencing the enhancement of service
capability, as well as proposing strategies to develop the science parks’ capacity to
effectively meet the needs of entrepreneurs. The Analytical Hierarchy Process (AHP)
was employed as the primary research tool. The sample sroup was selected using a
combination of purposive and gquota sampling methods, including executives and staff
of science parks, representatives from government and private agencies, and
entrepreneurs who have experience working with science parks.

The findings indicate that the capability of science parks to provide business
development services for entrepreneurs depends on two main factors: resources and
projects. Among these, resources were ~identified as the most critical factor,
encompassing capital, personnel, infrastructure, networks, and intellectual property,
all of which are essential to effectively support entrepreneurs. Within the resource
category, capital was deemed the most significant, followed by skilled personnel with
expertise in business management, marketing, product development, and intellectual
property management. Infrastructure and collaborative networks also play a crucial
role by facilitating access to resources and knowledge.

Regarding projects, the study found that business development projects and

personnel development projects are important secondary factors. Business



development projects focus on business incubation, business planning, production,
and collaborative research between government and private sectors, enhancing
entrepreneurs’ skills and capacities to apply knowledge and resources effectively.
Personnel development projects emphasize in-depth consulting, training, and study
visits to exemplary organizations, serving as a key mechanism to develop skilled
personnel capable of supporting entrepreneurs continuously.

In conclusion, building an effective capability for science parks requires
attention to both resources and projects. Strengthening capital, skilled personnel,
infrastructure, networks, and intellectual property, alongside systematically designed
programs that support both entrepreneurs and personnel, will enable science parks to
act as sustainable innovation hubs, respond to entrepreneurs’ needs, and create long-

term competitive advantages.

Keywords: Science Park, Capability Building, Service Capability, Business Development,
Business  Development = Services, - Entrepreneurs, Competitiveness
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