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ABSTRACT

This study aimed to (1) examine tangible organizational resources influencing
organizational innovation development at Mae Fah Luang University Medical Center
Hospital, (2) investigate intangible organizational resources affecting organizational
innovation development, and (3) compare perceptions of organizational innovation
across personal factors. Key organizational resources included financial resources,
physical resources, technology and information ‘resources, human resources,
reputation and social capital, as well as regional resources and external networks.
Organizational innovation was examined in three dimensions: product innovation,
process innovation, and service innovation. A quantitative research design was
employed. Data were collected from 385 hospital personnel using a structured
questionnaire and analyzed using descriptive statistics, difference tests, and stepwise
multiple regression analysis.

The findings revealed that both tangible and intangible organizational
resources, as well as organizational innovation, were perceived at a high level.
Differences in perceptions of organizational innovation were statistically significant
across age, educational level, job position, and length of work experience, while gender
showed no significant difference. Stepwise multiple regression analysis indicated that
regional resources and external networks, along with technology and information
resources, were significant predictors of organizational innovation across all

dimensions. The results highlicht the critical role of information technology



development and external collaboration in strengthening innovation capacity and

supporting the sustainable transformation of university hospitals.
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