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ABSTRACT

This research aims to study the factors based on the Resource-Based View (RBV)
and applies the Analytic Hierarchy Process (AHP) to evaluate and rank the factors
affecting the sustainable competitive advantage (SCA) of the health business. It utilizes
expert opinions to quantify the impact of various sub-factors. The findings indicate that
Organization Management (W = 0.261) is the most critical factor, with Vision and Mission
identified as the key stratesic drivers of sustainable operations. This is followed by
Knowledge (W = 0.218), where Human Skills are the most crucial sub-factor for building
SCA. The third factor is Assets (W = 0.195), with Human Resources and Financial Assets
noted for creating differentiation and enhancing operational efficiency. Brand Equity
(W = 0.189), through a strong image and perceived quality, helps build long-term
consumer loyalty. Finally, the factor considered least important by the experts is
Partnership (W = 0.137), which includes both supplier and customer relationships,
contributing to continuous business stability. These results provide valuable insights
for entrepreneurs, enabling them to manage internal resources and build sustainable

competitive advantage over the long term.
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