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ABSTRACT

The objectives of this research were: (1) examine the current situation,
problems, and obstacles related to awareness regarding the process of requesting
ethics approval for human research, and (2) enhance the perception on administrative
development towards the excellent service. This study applied a qualitative research
method to collect data through in-depth interviews with 21 service users or individuals
requesting ethics approval for human research. The participants included associate
professors, assistant professors, lecturers, researchers, Ph.D. students, master's
students, and undergraduate students. The researcher employed phenomenological
analysis and thematic analysis techniques to categorize the data obtained from the
interviews and related documents. The analysis aimed to identify relationships
between the various topics in order to summarize the trends and patterns found in
the research results.

The research findings on the awareness of the situation, problems, and
obstacles encountered when requesting ethics approval for human research from the
Human Research Ethics Committee at Mae Fah Luang University revealed that the level
of awareness among lecturers, researchers, and students varied. Some were only
partially aware, while others were unaware of the entire process. Many individuals
obtained information by submitting documents in person and inquiring with staff for
further details. Regarding the use of the website of the Human Research Ethics
Committee, all participants had used the service, but they encountered issues with the

system's efficiency, such as difficulties in accessing information and inconvenient usage.



Additionally, the E-learning system had limitations, such as certain lessons containing
excessive content and a lack of content summaries at the end of lessons. The process
of submitting ethics approval requests remained complicated, with issues related to
required documents, submission steps, and excessively long review periods.
Furthermore, there was no clear timeline for providing updates at each stage of the
process. However, the findings also revealed that most participants agreed with the
submission of requests through the online system due to its convenience and its
potential to reduce paperwork. They expressed a desire for the system to be more
efficient and user-friendly, so that the process of requesting ethics approval could be
more effective and convenient for all researchers.

In terms of enhancing awareness about the process of requesting ethics
approval for human research, the researcher proposed 10 projects to improve service
excellence: (1) Training programs to enhance knowledge and understanding of the roles
and missions of the Human Research Ethics Committee at Mae Fah Luang University;
(2) Projects to improve knowledge and understanding of the procedures for submitting
requests for ethics approval for human research; (3) Training for staff at the Human
Research Ethics Office on "Excellence in Service"; (4) Programs to improve the use of
the website of the Human Research Ethics Committee at Mae Fah Luang University; (5)
Training for staff and personnel providing guidance and feedback to researchers
requesting ethics approval for human research; (6) Workshops on submitting ethics
approval requests through the (E-Submission Online) system, covering the correct
processes and practices for researchers; (7) Development of an E-Learning system for
ethics training in human research in an online format at Mae Fah Luang University;
(8) Programs to raise awareness and promote positive behaviors within the organization;
(9) Roadshows to educate on document preparation and procedures for submitting
ethics approval requests for human research at Mae Fah Luang University; (10) Practical
workshops on writing research proposals for submitting ethics approval requests in an

effective manner
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