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ABSTRACT

This study aims to study on Research on Tourist expectations of tourism
components and tourism in a new way of life (New Normal) in the area of Doi Pha
Tang, Wiang Kaen District, Chiang Rai Province. To study the expectation of tourism
components (5A) and expectation of tourism, new lifestyle (New Normal) of tourists. Collect
data with questionnaires from a sample of 400 people who have never traveled to
this tourist destination. Data were analyzed by frequency, percentage, mean and

standard deviation.

The results showed that Most of the respondents were female, aged 31-40
years, single status, occupation of private company employees, income 20,001-30,000
baht/ month, graduated with a bachelor's degree. The results of the study revealed
that the expectation on the components of tourist attractions in Doi Pha Tang area,
Wiang Kaen district, province. Chiang Rai as a whole is at a high level. The areas with
the most expectations were 3 aspects: attraction, accommodation and activities,
followed by accessibility. And in terms of facilities, the results of the analysis of
expectations for tourism, new lifestyle (New Normal), found that most of the sample

group gave the overall expectation at a high level. The aspect with the highest

(6)



expectations was digital, followed by knowledge and social distance, respectively. The
researchers made recommendations to guide the development of Doi Pha Tang tourist
attractions. (1) Responsible organizations should focus on maintaining, restoring the
environment (2) Traffic signs are surveyed to be able to communicate traffic correctly.
Stay safe along the way (3) Provide adequate parking during the season (4) Take care of
the safety of tourist accommodation (5) Decorate the premises beautifully and attractively
(6) Reorder queues or make appointments to visit or use the service so as not to cause
congestion in the use of the service (7) Provide hand sanitizer stations (8) Develop an

online service system to reduce contact.
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