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ABSTRACT

Currently, work in the platform economy, which operates in an online platform
format, has seen an increase in the number of platform workers each year. The work
of the platform workers is different from the work style of the general worker, leading
to an unclear status or definition of platform workers. In addition, the work does not
have a clear time limit for working, compensation, rights, and benefits for platform

workers in Thailand.

The author investigated legal measures to protect platform workers: a case
study of food rider in Thailand. This involved studying relevant concepts and theories
related to the platform economy, definition of platform workers, and employment
conditions and platform worker problems in Thailand. It was found that currently,
there are no legal measures to protect platform workers in Thailand. However, the law
that will protect platform workers is currently being drafted at the legislative level,
namely the Independent Labour Protection Act. Thus, the author studied legal
measures from other countries such as the United Kingdom, California, the United
States, Spain, and the European Union to adapt and apply legal measures, specifically

in a case of food riders in Thailand.
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Consequently, the author is of the opinion that legal measures to protect
platform workers: A case study of food rider in Thailand, In the form of proposed
amendments under the Labour Protection Act B.E. 2541, Article 22. Which is additional
to the Royal Decree Specify work that has labour protection that is different from the
Labour Protection Act. B.E. 2541 and issue ministerial regulations regarding legal
measures to platform workers: A case study of food rider in Thailand. It is a short-term
legal measure to keep up with the current situation, and enacting long-term legal or
measures under the draft Independent Labour Protection Act. However, both of these
forms are actions in secondary legal that can be amended to keep up with the current
and future situations regarding platform workers. The analysis compares and contrasts
measures from the International Labour Organization (ILO) and legal measures from

other countries to maximize effectiveness and efficiency in Thailand.

Keywords: Platform Business, Platform Workers, Legal Measures to Protect Platform

Workers, Semi-independent, Food Rider
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