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Title Purchase Behavior Towards Illegal Compact Disks of
Consumers in Muang District , Chiangrai Province
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Abstract

The objective of this independent study is to study the purchase behavior , the
factors influcnced purchase decision and the attitude of consumers in Muang district ,
Chiangrai province towards illegal CDs. A questionnaire survey was conducted for
200 study samples who were consumers used to buy illegal CDs.

The study results found that most of the samples who responded the
questionnaire used to buy both copyright and illegal CDs , the frequency of CD stores
visited was 1 — 3 times per month but purchase decision was made when interesting
CDs were put on the market. They also spent less than 250 baht for each time
purchase. The factors influenced illegal CDs purchase decision included 4 aspects ;
(1) product ; consumers considered their interesting movies or songs , (2) price ;
consumers indicated that the difference between the two prices grbatly influenced the
purchase decision as the price of illegal CDs in present was much cheaper , (3) place ;
most of the consumers bought CDs from generae stores and they thought that illegal
CDs stores provided various CDs and (4) promotion ; the method of CDs promotion
was mouth to mouth. The attitude of consumers in Muang district , Chiangrai towards
illegal CDs showed that the quality of illegal CDs was lower than copyright CDs.

Keywords : pirating/Consumer behavior/copyright CDs.
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2.1 WNANNAAUIZNGH]
Tumsdnunidas nodinssumatedfendaduansuasfuilaaludinaiiaimia
Feaneaznmnnngudusswnfeiiedas 3 ngud de
1. wuuwgdnssnguslan (Model of Consumer Behavior)
2. uvumsienzdamaguilan

3. nguidudszanmemseana (Model of 4P's Marketing Mix)

2.1.1 wwuwgdnssuguslan (Model of Consumer Behavior)*

Philip Kotlor aswunsdunashiihliiamsdaduladeduiuazuims Taadiyn
Gudunnmaiednszdu (Stimulus) fnldAeenudasms Snssdusudanlu
enuiFniinAeuasgda (Buyers black box) dwseuiioundassdsinaandor
nglimansamanzuld anuiFniindavasifaazldsudnsnanndnuuseey vasie
udfasfimanovauawasize  (Buyers response) wismsdadulazasgie
(Buyers purchase decision) gszuiil

oEuduadlnasiagiifanssdu(Stimulus) Wiraamudasmsnau gl
amanauauas (Response) dwiluaaiizeanizanh S-R Theory Tasiiss
auidueaanguiaail

1. densedu (Stimulus) dsnssduaaiatuasmeluseme (Inside

Stimulus) uasdsnszduanmeuan (Outside Stimulus) dsnssduia
Huyamagdlaldiiemsdadud (Buying motive) wanldvagdladady
waws vidalfiuagsladedndainen(asua)ild fnssdumenanisznaudas

2 & fa

'Kotlor, Philip, Marketing Management: An Asian Perspecting
(Singapore:Prentice-Hall, 1996)203.




1) dsnssdumemaama (Marketing Stimulus) Wudsnseduana

ABINSUDY

YV

HUSLAA Faiendaenudiudseanmanmsaana ( Marketing Mix) Z9anwuniilu

thsasundanas (Product)
tasaausen (Price)

tavasudasmemsiasmihe (Place)

thsasumsdusdumemsame (Promotion)
2) éﬂﬂisﬁuﬁu 7 (Other Stimulus) Lﬂué\‘misﬁummﬁmmiﬂm@'u’%‘[mﬁagiuaﬂ
wilonndszaamemsama Wudnszduilliainsomuauld laud

e Fnszdumauasugia (Economic Stimulus)

e Fnszdumanalulad (Technological Stimulus)

o Hanszqumienguuie uaznisiias (Law and Political

Stimulus)
e Fwnszdumeiamsssu (Cultural Stimulus)



émizé’umamsﬂmﬂ éanszé’uﬁluq
(Marketing (Other |::>
Hanfua IATHN
31 maTuTad
MIIATINUY mstiies
myduasumMsaain TAUTITY
994

NADIAINTD

Y =
ANNIANUN

f

Y

Y A
VOGO

A a o o
m3dennaniuy

a
mitdenas

=) Y
M3denduy

2

nalumsde

a A
USmumsse

*

dnwazvesifde (Buyers characteristics)

Funoumsdiadlavesdse (Buyer:s decision

fadedudausssu (Cultural)
flhiedmdann (Social)
flisduyana (Personal)
fhisdmisninen (Psychological)

mssuiilapn (Problem recognition)
msAumdeya (Information search)

mssziiunamaiden (evaluation of alternatives)

msdadulade (Purchase decision)

wnﬁnsmmwﬁams%ﬂ (Postpurchase behavior)

flatammzyana
(Personal)

4.  {sivdruyana

4.1 o1y (Age)

cycle)
4.3 0w

4.2 199553anseunin

(Family life

fladsmeuen fladsmeuen
(External factor) (External factor)
1. hiematausssu 2. hismadany
1.1 Sausssuiugm 2.1 nqudnds
(Culture) (Reference
1.2 Sausssudes groups)
(Subcultuer 2.2 asounsd
) (Family)
1.3 dudany 2.3 vmnmuaz
(Social a0z
class) (Roles and
statuses)

(Occupation)
4.4 Temamassugne

(Economic
circumstances

)

4.5 milowezgiluny

MIMTIFIN

fladumelu
(Internal factor)

3.

fadoneduiaine
3.1 msple
(Mativation)
3.2 mssud
(Perception)
3.3 msisoui
(Learning)
3.4 anudeile
(Bellets)
3.5 vauad
(Attitudes)
3.6 yadnom
(Personality)

Uit 1 wsaegiuuuwgdnssugza(iuilaa) [Model of buyer (consumer)
behavior]uasiladuiifianinadenndnssunisdenasguilaa (Factors
influencing consumers buying behavior)(Kotler.1997:172)




2. nassdwdeamusdniinAnuasgda (Buyers Black Box) anusiniinda
ansFoniFauaiioundasdr (Black Box) #uudaviagmealimansonsuld
Faanenenudumanuidnaauasgda Mldsudnnanndnunseasdauasnszuiu
msdaaulazede

1) &nwawasgda (Buyer Characteristics) dnwasgdanionswann

Uadeene g Aa dadeeuwimusssn Jadaaudian daveaudiuynns way

Jaseenuaninen

2) nsmnumsdadulasasgda (Buyers Decision Process) dssnau

dedumau fo Madug enudasms () madumdays msUssdiumams

dan msdasulade warwginssuwaamsde
3. mamausuasasgde (Buyers Response) wiamsdaduladanasguilaa
wiag@a (Buyers purchase decision) gafimadagulalutssidudeg o
i

1) msidenwdadasi (Product Choice)

2) mas@enanaum (Brand Choice)

3) msidengne (Dealer Choice)

4) nalumsifa (Purchasing timing)

5) usinumsige (Purchase amount)

2.1.2 suuuumsiiensiamaguilng’

Ao w@idmiuazaaisnandaimsiensiiuilaahiilumsdumviaideden
fuwgdnssunsiouaznislivasuilnaiennudednsuzanudasnisuazngd
nssumstauazmsldzasiuslng deavildasheliinmsamamansaianagnsmsi
ansaauasanudasitanalazesguilanldaiammnzay mowdlfiiodumansus
wodnssuguilanda 6WS uas 1H FaUsznauais Why, Whose , Where,
When and How iaduniéiaau 7 Uszarsae Occupants, Objects,
Objectives, Organizations, Outlets, Occasions and Operations

20a o a ' . e
AU Lﬂ%iﬁ‘lﬁm&ﬂmz, ﬂ']i‘lji%']iﬂ’]i@lﬂ’]ﬂﬁ!ﬂl%ll y (ﬂtiL‘VI‘W”I . WRUANEN, 2538)65.



2.1.3 nagngdmlszaamamsnana (Marketing Mix)
sulszaunansaane vanata ngurasaIlianemsamagagsialdsanny
ialWussginguszsedmemsaanauamaithming nania mssusianu@ansuaegn

mldianala drudszaunemsaanalsznauais uaensi(Product) shen(Price)

T
=1

sonuiisasimihe(Place) wasmsdaadumssmihe(Promotion) #s3andaq
4Ps @il
1. ewdnnami (Product)

a [ o =

HAAA I vanede Feieueunyaea tiveaussannInduniaanudeense s

= = v a d! a L I B a a = Aod = I B o
U Fua U3 TRdaNwUYiRaEfazindadnd vanade Fawae Fan weud

Wudu Rzt IeNeiuaITeivansazanudaimszesgnmnidandanneiluau
AMMWINNN LFeaNiTanu daya JUanuume

2. »e(Price)
A naneiayarmnandueluguaitu lumsAnmessifsmnedenmmediasio
dudnsnastmualiifiuiifewalansgde uasgmenmaznilunalaiiasamusodga
mwaulﬂﬁ'ﬁ’u&j"ﬁyaslumsﬁmummw:ﬁmﬁmsﬁmsm5qmiwziqﬁuslumamLi”hmnﬂ
u,asﬂﬁﬂ%ﬂﬁ@iagﬂﬁ'wiaiwmﬁumneiwh”u Elﬂ(gl}’JE]El'Nﬂ’NNLLmﬂﬁhﬂuﬁHu'ﬂmﬁiﬁﬁﬂ@ﬂ
anduudimslinenfesudgnéiluaandnzashu wishmbasmnahneivnm

3. aaudisasmmiha(Place)
ﬂﬂ’]uﬁﬁ’ﬂf\hﬂﬁjﬂ WY Iﬂi\iﬁ%l'N?lBQ‘ZiBQVYNGLﬁLﬁEELﬂ?“lﬂu'ghﬂNamﬁm“ﬁllazugﬂﬂiﬂjﬂ
i’]ﬁﬁﬂﬁﬁlﬂgﬁﬂaﬁﬂ%\iﬂﬁgﬂaUﬁ]ﬂ‘&aﬂﬂjﬁﬂﬁiﬁﬂﬂoﬂl'ﬂﬂ"lﬂ UaLNSNIENLAIFUM 11!ﬂ'13
ﬁﬂméﬁuamuﬁﬁmﬁw%wmﬂ5&%’114711EnJﬁﬂ%ww’lﬁ'ﬁu@'@'ga'l—,@ﬂmﬂéltfiu,maaﬂmﬂ%
fazifindaandinll wasasdnnishuihmheddasfiodednsnisnvocle wu Hi
wuznhlumaidandada S0y Snuddlidaninouasiuadie

4. asdussumsnwmie (Promotion)
msdsEuMshmhennaiimsaadademsiiefutayaszuhameiug
dailaeiruniuaswninssumsta msdnwesiaswanaiimsusouan
wial¥dayadnans (nforming) udgnléiusdh snsiddozifindudndd
ndasmansihmheluiasamoud wasgnaramsamieliiianay
JuasANNdasmazasn o ilaldtendaiedumstnruvialinhnia
Tagnalvdendnsariuaan Tasmsussuandrufidnusuunudnsamisa
[hidezfieduansazaninsaneusussanudasmszasgni ilduany

walandals LLazLﬁaLﬂums@ﬂq (influencing) w’%aa%qmmﬁ"ﬂﬂﬁgﬂﬁ'ﬁ

§'

v

lﬂl v L% = lﬂa’ = = = = =
Wa likneedulagadtasiinduansdediu
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2.2 NUMUITIUNIIN

PNMSANULBNFITURLNUIWNNLITBY WUNHUNANVUALIENUNLINUNGH

nssuMsBamilinasanadzdnd Uavaninananmsidandawmlinasanadadnsnaund

sasguslaamliwasanng apsiiednwel Snuiasus® (2536) fidnwndstaseiiinace
madaduladammasannazasiuilnenuh anuwelaluiamawdoruaanauiy
Hadandiigaiguilaefnsandududuusn daieifidnswalududusasldudany
ouludatiu qamwshuml newaund anwiuaisaesdatum Gesmusidu Tog
Tudasenugnaasasduanimasiuguslnadiiedaiiansnademsfinsandadula
vasiiga wodnssumsdamdwassnanu Q’U%TnﬂLﬁaﬂs'f?aﬁgqmmwmmnaﬁﬂﬁmg
waztwasannaaaNINNTige me]waﬁg«j’u‘%‘[ﬂﬂé’ﬂﬁﬂa}%ﬂLmJLwaqmﬂamsmﬁu’jﬁwm
L‘mJmemﬂaﬂaaugﬂu,az'mmsaLﬁﬂﬂ%ﬂlﬁdﬂﬂﬁmﬁmmﬂmuLLmaaﬂﬁ"ﬂﬂ Hiwaalv
W@anviaInvane ;ju’%‘[m%"gamﬂLwaqmﬂaﬁwﬁwﬁﬁmﬁmmmwa“laflul,f'iaw'%aﬁmm
o sasimasdasulufivasiiendasnsiedadulada UATATNAITANA UMW
gpsumiisznoy udazmilidanamidasiige

viauadzauilaadadummiumasaing guslnaiianumuluszaududrennninny
masanalaaniideimemsiasmihensznemuunslamie eesdudinmasanatlaanii
Wutadedege 'ﬁmﬁdaugﬂa’lﬁ'ﬁmaﬂaggadm wanzannuala mmnzannugamwiumy du
anudaiivrssuslaadamiinassnnadudnsiianuiiudislussduiiudionn da mlneuwaiy
T mUwasannadvandiaudlidantoeniinldasy desmemssmbalimdaniioumidasudl
shelihulnajuhidy

NAuAfAanIsENAUIUUINYBITTUIS Q’u%'[ﬂﬂﬁmwﬁmﬁuhﬁ'mmbﬁyamﬂﬂaam
gy Fasholiudaundy dasaausinanisdamiag thuLtuqfﬁquﬁn’smm’sﬁaﬁ%tﬂﬁ'ﬂu
wilasann laud szdamsdamimasannaduansmiloudsieeds avwdsusndamimasaina

aa <
audnadia

31 o o o v o
Beanwel anwiidseg, “Dauznnguiloadamiumesaing” (ngamws : 8w, , 2536) 24.
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4.1 ﬁ'aagm“i’ﬂﬂ

3N 1 waasinnugmauwuuaaumuiiuunauwe

e U LG
vt 81 40.5
TN 119 59.5
U 200 100.00

nneand 1 gosvuvusaumuninue 200 ey duwandgs Sozar 99.5 wasily

weane sasaz 40.5
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MINi 4 udesinnugasuluugaUNTILUNMNDITN

217w U e OLGE
uni3aul/ade/indnwn 109 54.5
Whapegsnalgsnaduda/endwdase 18 9
Sudafgndre/wiinauasdns 45 22.5
T £4 T Y = 5 2-5
wWathu/uivhu/indeaany
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