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Abstract

The objectives of this independent study are (1) to study current
procedure of area expansion work of electricity distribution system using
consumer account of Chiangrai Provincial Electricity Authority, (2) to study
current problems of area expansion work of electricity distribution system using
consumer account of Provincial Electricity and (3) to design the information
system which can be applied to the work procedure by investigating from
interview data of people involved area expansion plan of electricity distribution
system.

The problems of current work were the slowness of implementation
procedure, which were not satisfied consumers when compared with private
service, and although there were several methods for prevention of corruption but
there was no proper way to facilitate service to consumer. The related officials
suggested that a current system should be changed in order to provide more
amount and convenience service.

The requirement of now system design were to be simplified, convenient
and rapid for use and decreasing the error in data recording. Therefore after
investigation and design, a new information system was categorized 11 steps

Comparing a current system with a new system of area expansion of
electricity distribution, it was indicated that the consumers had more satisfaction
in service due to it was convenient and reasonable and officials were satisfied that

they could provide better service.



