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ABSTRACT

This research studies on the application of management information systems for tour
operators in Muang district, Chiang rai province. The objectives of the study were to study on the
attitudes of tour operators towards the implementation of the information systems in the business
operations, the status of information systems usage, commercial electronic system usage, the
readiness of tour operators for the implementation of computer information system in Muang

district, Chiang rai province.

The result of the study from the data collection by questionnaires to a sample group of 65
respondents, it was found out that regarding the attitudes of tour operators towards the
implementation of the information systems in the business operations, the entrepreneurs agree

considerably to the implementation of the information systems.

The result of the study pertaining to the status of information systems usage, the findings
were that overall, there is information systems usage in departments of the sample group in the
primary level. The Sale Department and the Marketing Department’s status of information
Systems usage is in the highest level. The Operation Department, the Vehicle Department, and
the Finance Department have the status of information systems usage in the lower level,

respectively.

(6)



The findings from the implementation of e-commerce system were that 92.3% of the
sample group use email for contact with customers, 84.6% of which recommend new travel

Programs, 86.2%

Pertaining to the readiness of the implementation of computer information system,
overall, the sample group has readiness in the high level (considering from the expected

demands). They are most ready in data and hardware.

The analysis result of the relationship between the attitudes towards the implementation
of the information systems in the business operations and personal factors is that different sexes,
education levels, and organizational positions affect the attitudes towards the implementation of
the information systems while different ages is irrelevant to the attitudes towards the

implementation of the information systems in the business operations.

Regarding the analysis result of the relationship between the readiness of the
implementation of computer information system and organizational factors, it was found out that
the business duration is in relation with the readiness of the implementation of information
system for hardware, communication and network. The number of staffs has no relationship with
the readiness of the implementation of information system. Registered Capital is relevant to the
readiness of the implementation of information system in terms of communication and network.
The type of business has no relationship with the readiness of the implementation of information

system.

The analysis result of the relationship between the implementation of commercial
electronic system and organizational factors can be concluded that the business duration, the
number of staffs, and registered capital has relationship with the implementation of commercial

electronic system.

Keywords: Information system/ Tour operator/ E-commerce

(7)
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