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Abstract

The objective of this independent study is to study the purchase behavior , the
factors influcnced purchase decision and the attitude of consumers in Muang district ,
Chiangrai province towards illegal CDs. A questionnaire survey was conducted for
200 study samples who were consumers used to buy illegal CDs.

The study results found that most of the samples who responded the
questionnaire used to buy both copyright and illegal CDs , the frequency of CD stores
visited was 1 — 3 times per month but purchase decision was made when interesting
CDs were put on the market. They also spent less than 250 baht for each time
purchase. The factors influenced illegal CDs purchase decision included 4 aspects ;
(1) product ; consumers considered their interesting movies or songs , (2) price ;
consumers indicated that the difference between the two prices grbatly influenced the
purchase decision as the price of illegal CDs in present was much cheaper , (3) place ;
most of the consumers bought CDs from generae stores and they thought that illegal
CDs stores provided various CDs and (4) promotion ; the method of CDs promotion
was mouth to mouth. The attitude of consumers in Muang district , Chiangrai towards
illegal CDs showed that the quality of illegal CDs was lower than copyright CDs.

Keywords : pirating/Consumer behavior/copyright CDs.



