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ABSTRACT

Mae Sai District, Chiang Rai Province, is a border area adjacent to Myanmar and
serves as a hub for border trade. This has led to an increase in the movement of migrant workers
from neighboring countries seeking employment, resulting in various impacts,
particularly in the field of public health. Due to language, social, and cultural barriers,
migrant workers often lack confidence in their daily lives, which can hinder their
access to healthcare services.

This cross-sectional study aimed to examine the factors associated with
health service utilization among migrant workers in Mae Sai District, Chiang Rai Province.
A total of 330 migrant workers were included in the sample. Data were collected
using a structured questionnaire and analyzed using both descriptive and inferential statistics.

The results showed that 70.91% of the participants were female, with an
average age of 43 years, and 67.88% were single. More than half of the samples (53.64%)
were stateless individuals. Regarding health behaviors, 94.55% of participants did not smoke,
and 75.80% did not consume alcohol. Additionally, 70.91% had no chronic diseases,
and 92.42% reported no illness. In terms of healthcare management, 88.79%
preferred modern medicine, and 84.55% had a caregiver when ill. Overall, 65.76%

had accessed healthcare semvices, and 50.61% had a high level of health services utilization.



Univariate logistic regression analysis identified several statistically significant
factors associated with health services utilization, including age, marital status,
nationality, smoking status, presence of chronic diseases, availability of a caregiver when ill,
ethnicity, duration of employment less than or equal to 15.5 years, monthly income
above 5,000 THB, lack of health insurance, exemption from medical expenses,
awareness of health insurance registration, and knowledge of health registration sources.

Multivariate logistic regression analysis revealed that being unmarried,
having nationality, smoking, earning a monthly income above 5,000 THB, and
awareness of health insurance registration were significantly associated with
health services utilization.

Based on the study findings, it is recommended that educational campaigns
about health benefits be disseminated through accessible media. Healthcare policy
improvements should aim toensure inclusivenessand promote equitable access to
healthcare services. Further studies should be conducted in other areas, particularly

among undocumented migrant workers, to reduce disparities in healthcare access.
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