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ABSTRACT 

  The purpose of this research has three objectives (1) to study the current knowledge 
sharing activity characteristics related to Thai border trade of the Provincial Chambers of 
Commerce (PCC) in the upper Northern provinces (2) to investigate the factors supporting 
knowledge sharing  in Thai border (3) to propose the knowledge sharing model in Thai border 
trade. 

 This research utilized a qualitative method. Data were collected through means of 
interviewing, observation, and document analyzing. The data were analyzed by applying content 
analysis. The unit of the study of this research comprised of the three Provincial Chambers of 
Commerce groups of Chaing Rai, Payao, and Nan provinces. The samples of the study were 
divided into two groups; the PCC committees and the Thai-Laos PDL traders of those mentioned 
provincial chambers of commerce. In doing qualitative methods, 32 respondents in the research 
sites were interviewed. 
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 The finding of this research revealed that knowledge sharing in Thai border trade in the 
upper Northern provincial chambers of commerce were performed and categorized into 3 
activities: (1) formal monthly meeting (2) formal seminar or training with group discussion 
activity and (3) informal meeting among traders. The research further found that there were nine 
factors supporting knowledge sharing in Thai border trade namely; (1) the structure of the 
committee members of provincial chambers of commerce, (2) collaborative working with 
governmental offices related to border trade affairs, (3) collaborative working with other external 
organizations, (4) trust among traders, (5) trader personal relationship, (6) problem or obstacle 
related to border trade, (7) joining the local activities, (8) mutual society and culture and (9) 
physical and geographical location. There were two models of knowledge sharing in Thai border 
trade of the PCC in order to strengthen the organizations and to develop the Thai border trade 
finally. Model one is a knowledge sharing model which can be applied to Payao and Nan 
chambers of commerce and to the PCC in general. It was comprised of seven knowledge sharing 
supporting factors which derived from the study Model two is suitable for Chiang Rai chamber of 
commerce which was comprised of the three supporting factors. 

 This research suggested that three issues needed to be further studied in order to 
understand knowledge sharing characteristics of the specific site of the study; the first is the issue 
of social network of the members of the PCC; the second is the study of the social and cultural 
context and the last is the follow up study of the implementation of those suggested models. 
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