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Independent Study Title Employees’ Satisfaction of Jintanaporn Part.Ltd. Towards

Modern Construction Material Shop

Author Nawaporn Na Lumphun

Degree Master of Business Administration

(Business Administration)

Advisor Dr. Orawan Jamphut
Co-Advisor Nattapan Kongbuamai
ABSTRACT

This independent study consists of 2 major objectives: (i) to survey and study the
satisfaction of employees at Jintanaporn Part., Ltd. on moving forward to being the center of
modern construction material shop, and (ii) to find the proper way of The factors at work to
development for the shop's employees to get them prepared for the shop changing to the center of
modern construction material shop. The researcher has distributed the questionnaire using the
census technique, which is the procedure of sampling survey on the members of a given
population, where the population is the group of employees of the shop in total number of 70
persons, including 3 in management level, others are in different departments as of the
followings: 5 in accounting and finance, 16 in sales and marketing, 23 in shipping and store, 3

securities, and 20 operational workers.

As of the results of the study, it shows that, overall, employees are mostly satisfied for
the development of the shop to be the center of modern construction material shop. The biggest
satisfaction is on the collaboration of each department, followed by 3 parts with lower score

which are management, responsibilities, and chain of command, in respective order. Thus, it

(6)



indicates that the employees at Jintanaporn Part., Ltd. are still in need of securities or life safety,
appreciation, and success in life; it implies that the employees are not yet provided as much as

they should be. Therefore, the support of the management is needed.

Keywords: Satisfaction/Employees/Modern Construction Material Shop
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